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The Role of Digital Media in Shaping National Identity: A
Qualitative Study on Opportunities and Challenges in the
Age of Globalization

ABSTRACT
This research aims to explore the dual role of digital media,

particularly social media platforms, in shaping national identity,
highlighting both the opportunities and challenges involved. A
qualitative approach was adopted, utilizing in-depth interviews as the
primary data collection method. Interviews were conducted with
thirty journalists and social media activists to address the central
research question: "How do digital media platforms influence the
construction of national identity in a globalized context?" This
inquiry was further divided into sub-questions examining the role of
algorithmic bias in shaping narratives related to national identity and
assessing whether digital platforms contribute to strengthening or
fragmenting national identity. The findings indicate that the majority
of participants believe algorithmic bias plays a significant role in
organizing digital content, prioritizing sensational or polarizing
material. Meanwhile, a smaller proportion of participants
emphasized the positive potential of these platforms in fostering
national

identity by celebrating cultural narratives, enabling

participation, and enhancing a sense of belonging among the public.
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