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Abstract: The research seeks to show the level of impact of the green market orientation in the
marketing recovery, and the definition of their concept, and determine the strength of the relationship
of correlation and influence between the two variables in private dairy production companies in Irag, in
order to identify a number of means of building competitiveness and confronting major competitors and
overcoming them or finding a new market to meet the needs and desires of customers constantly
changing, and highlights the importance of the study by addressing marketing topics and environmental
sustainability, The study sample was (400) employees and (2048) customers of the targeted companies,
which numbered (38) companies throughout Iraq, The opinions of the sample were polled through a
questionnaire prepared for this purpose and conducted statistical treatments, the research came out with
a number of conclusions, including that the green market orientation as a modern strategy, through
which small and newly established companies can compete with major market competitors and even its
leaders, through achieving marketing recovery, as well as the weakness of the correlation and influence
between the two research variables in general in the research sample companies, This indicates the lack
of interest of the surveyed companies to achieve marketing recovery and their customers with green
production and market orientation , but the most important recommendations of the research are to
reconsider the market orientation of the surveyed companies and make them green in line with the
orientation of environmental sustainability, and the surveyed companies must draw the attention of
customers to the fact that they adopt green orientation in the production and marketing of their products.
Keywords: Green Market Trend, Marketing Recovery, Private Dairy Companies in Irag.
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Wang, 2004 ; 957 )
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o el g a5l ) clatial) Jb A il mer 3 0 U BacLusall wis I 6l el 38 edyg maclud) o
s e Lludl o AT Julis 5 JIAN ~SlaY 48 ) (e A glas
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( Lewis & Clacher, 2001 : 168 ) : ¥ s WAl 3o (e
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Lglatia (8 2y AS LAl el daa 82y 5 Laae L5 i) A Claiiall (L8 s a) 585 il e (50 1) Gdas
Letlatie Jd o1 ) il (g sl day yud) AS a1 Alaid
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( Tsai & Su, 2009 : 1780 ) . Al gaaail Leilatie A Jdd &gas Jla 8 4ulie La3le Sile) jal
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LAl Alsiial) Al (4 ) JSE) a9 §527 )
iy gl (Aladll dlay)  3-2-3
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Slo DA e oS (6 8 ol pige Jia Ll Jdll s ) 30 b Wesale 5 <Vaerentergh, 2016 @ 15)
e ()il Gaiad 3 Lg8 ate e g Lee cJiill Vs e el 8 gilSal 5 4S5 30 Cia i (5 5 ane
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Llaia¥) o2 (5 siue Gl a5 ¢ A gl Bladll SV G g0 3 dilaial 48y 5la g (5 e Ao i by g AS il
Al e s adl) Sl e QS 8 ol Ladaiag 5 L) el sl ilaill e JS (e
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) sl e sall Adle W1 Jilu 1 A AENAY) (sabaad) Slaie) (s3e () 2adl 138 Hdus s Ethos (gao)) ) Adlaaal)
Aai ) gl Bl 4 et day (g ) (oo AR daay B s Lt S Aue LY) Lt a8 (e Sl o iyl 5l M)
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A ame Agall A8 55 laad) 5 Al adll e S 5 i Laiiall Ay s ol S ) Jiad Sl
Do) bl Joal 531 (a3 8 Galss IS 5 Lo Lol 1) 50 2 ol AN 1 - 55 Canli 3 iy gl Jilos )
( McCroskey, 2006 : 58 ) o8 4y sl Al )l jrma (ol Clga 8 EBE 252 5 o 28Ul allaty 1a
Ledaa sl jall 3 Sal ) ai @
AN Gl o el 3l ) A pal Al 1 A JJial) ) A glae (3Ll e 2D @
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el o) 3t I Cangs 3 By sl
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Ll oo g A sl dpaie el Jll dia 2 ey AS A Cilaiie olad (5l o (lan¥) ikl
e 5ol Ce iy @l wall ) e V)l 33V g Al dillal) el 5508 e AU L) Uia
o A b e el Al 4l S5 ) )l paialy 4l st 5 LeSlgtind (5 (s Agma Cilaiia Dlginl ) SE
303l 5 seliall (e algy 4358 &lla s ( Bosh 0ff, 2002 : 290 )¢legalS 5l de saal) AalSI) ) 48 glaial) 4alSI
b kalaall caiad g 43Sl
DA ( Q) ) SN g g8y amy (3 gl 3 0Y el Jrdll o ) pdiis  LOGOS (b)) Ay geal) Jila ) -
saaall il y cilea gl IS 2Ae Y1 e 6 a8l Gllia L €5 55 i (o Sad cada e asedl] e 4858000558 LIda
L sanzan O3Sy O g Aoty gul) Jilas 1) 5 (Andlerson,2001:167), b lacie 5 A8 5ill aall ol gll e e ) Lasaie) )
ccaagiual ) geanl) il aa andi g Babia 5 Likia
5 L 13) Ll 3 ey g Ay gl A 1) L A0Sl (33 Amcinen (AU 5 Jg¥1 ) S pmsil) ety Ll slas) o
( Avraham and Ketter ) JS Joa g (Al gl elld oS 9 caaal gl e laial) 35all (553 o) paldall 8 (e Leag 3
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Source: Levesque, Terrence J. & McDougall, Gordon H.G. (2009), Service Problems and'Recouﬂy
Strategies: An Experiment, Canadian Journal of Administrative Sciences.
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Source: McCroskey James C. ( 2006 ) " an introduction to rhetorical communication: Western rhetorical
[V perspective 9th ed ", Taylor & Erancis.New York, USA_
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il Gllee Jlaxiuly (503l Loca ) 2l sl a8 Lelaa 5 Lgma Jalaill y dadaiall 4l 65 Al SO Sl (e Caall
" by (e Canlill 355 Lo Al o0 81 Sl A5 a5 (il
ol el b s <Ll 2-4
GAsndl an gl ) Ll jall el paiag dalal) il A0 dum b jlaa) e s ja) edgd ol Cangdl ()
Simple Regression Analysis ) Jawadl jlasi¥) dalas (o jall 13g) il aadion) 38 5 (i gul) ilail) ¢ puadV)
Al Al @ pite G bl ) aas 2 48 5k e 3 (
e i 3 (F) Jbia) Lol aalil) aasid ol Jadll lasi) 3 gail 4y gina Jlidl Jal (e s
o sl A gl (Fyhad <l 13 5l 138 25 0 Vs A gaal) (F ) 4ad e ST &gl (F ) 2 cilS 1Y)
‘ ~(Spss V.23 ) @elin phiiulis (10.05) sl die A gaall (F ) 2ad
e smtl) (el g olaly juad N (B guadl A gl (A i AV il HAG A a5 Y 1 Hyp ) Al A ) Apa i)
Gl o a8l an il 1 5 (el daged) addl sV e il (3) Jsaadl sy
1o Lo gy 3] (3 gl
dysine st dad b5 ,(0.526 ) A2 (s e v (0.410 ) & s3ial) 35w Ay pusnall (F ) 408 () -1
Aa g O Ay gina AN ) 00 ABYS g Y ) aaall dpa i adde 2L 5 ,(10.05) (e S LS
O A gina AN ) il ABde a6 ) ALl Ay il (g 55 (R gmadl) Alall g oalanly adY) B gl
(Rt Alail) g odlasly yadY) B gud) An sl
sl bt 8 pmd¥l 8 ud) as sl A giaa Aibas) AV I il a0 Y Siay e
ol il g i) (B gad) dn ) e o N BBVl Lygunall FA0S (3) st

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 0.147 1 0.147 0.410 0.526"
Residual 12.898 36 0.358
Total 13.045 37
»23Y) S sl 43 ¢il) 3. Dependent Variable
gl Auillp, Predictors: (Constant)

SPSS V. 23 gali s (sle ddie YU Caalll dae | (0 jaral)
e o MB pma¥) gl an il oo (61 (0,046 ) Axl (R? ) sl Jelas el o (4) Jsall (e sy -2
(%95.4 Ysdudl Zuusl) el ) jall Ae S 3 8 (G pmil) Al e Tk 1l il o (94,6 ) st e
Al asail AR e g AT il e daalae ) (5 e
(hagl) Alail) g pd¥) B guad) A gl ke () ABMad Ay guunal)l R? A (4) Jya
Model Summary

. Std. Error of the
Model R R Square Adjusted R Square Estimate
1 0.215° 0.046 0.041 0.57423

2233 B sull 43 53 3, Predictors: (Constant)
SPSS V. 23 zebin e slaie YU Galidl alae ] (e juaall
Al Ao 8l Gl 8l ¢ 458 A I dia il (e
i) B gaall al i) A il G Ay gima AV b 5 ABNe aa Y 1(Hap ) sV e sill A il -]
ey (& suall il
Dl (5) dsaall milns ek
A il 5 agde 3Ly 5 ((0.01) V2 (5 siusa e (190638 ) i el 2530 &y gusnall (F ) Zu o) -
(odlagly B guil) Blaill g piadY) B guad) Al S) A gl c Ay gl AN il AL ABMe 2 93 ) Al
Al g padY) B gl il Aad) An g Cn A gina AN ) 50 ABe aa 63 ) aaell D i (b i
G AV sl il i) s il 0l 4 gine Ailian) A0 Cld il 0 ga g i 10 5 (odlanly By gl
(%99 ) A8 Ay By sudll el
(agual) Alatll (B i) (B gudd) ) Sad) Apgil) ) G S ABMad Ay gunal) F Aa (5) Joia

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 19.459 1 19.459 90.638 0.000°
1 Residual 34.994 163 0.215
Total 54.452 164
gl Al 3, Dependent Variable
»aiY) Al ) i) 4asill b, Predictors: (Constant),
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Model Summary

. Std. Error of the
Model R R Square Adjusted R Square Estimate
1 0.598% 0.357 0.353 0.46334

a. Predictors: (Constant), j-aa¥l (8 sull ol jisY) 4a 53
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Coefficients?
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
Std.
B Beta
Error
(Constant) 1.640 .208 7.900 .000
B o) i Al Aa gl
1] sl il il 421 543 057 598 9.520 .000
padY)
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SPSS V. 234l e daie Y Salil dac) fger juadll
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ANOVA?
Model Sum of df Mean F Sig.
quares Square
Regression 0.046 1 0.046 0.138 0.713°
1 Residual 12.065 36 0.335
Total 12.111 37
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Model Summary

. Std. Error of the
Model R R Square Adjusted R Square Estimate
1 0.0622 0.004 -0.024 0.57891

radl) Al i<l 4a gilla, Predictors: (Constant),
SPSS V. 234l (e daie Y &uald) dael Ga : jkucaal)
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