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Abstract: The study aimed to determine the
extent of the impact of strategies for enhancing
cybersecurity on customer confidence and the
performance of Iragi banks. The descriptive
analytical approach was used, and the
questionnaire was adopted as a tool for
collecting information and was distributed to
the study population of 450 workers in Iraqi
banks. The study sample amounted to 407
workers. In Iragi banks, the data was analyzed
using the statistical analysis program SPSS
Ver.25. The researcher reached the following
results: There is a significant impact of
cybersecurity enhancement strategies on
customer confidence and the performance of
Iragi banks. There is a significant impact of
cybersecurity enhancement strategies on
customer confidence in Iragi banks. There is a
significant ~ impact  of  cybersecurity
enhancement strategies on the performance of
Iraqi banks. The researcher recommended a
number of recommendations, the most
prominent of which are: developing the
necessary infrastructure  to  enhance
cybersecurity in Iragi banks, employing human
competencies capable of dealing with
cyberattacks that affect the performance of
banks.
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