2022 Slesi — Otiaad) g palill daadl daalal) ApalaiBy) o glall afaiy A0S dlya

ko bl (g9 dotd gl ! it i) Cotnt 4l |
hualalf Gl b g Ails¥) 59 sy Mt orbidai
Relationship and Workers' Empowerment: An Analytical research in the
Authority for Disabilities and Special Needs’ People

o5 Selaul g2 Cild a8l 2 ple
Dr. Nada Ismaeel Jabbouri Doaa Abdul Kareem Khalaf
) /2150 daals /aLaiBY) g 5 oY) A0S Laldl) clalia¥) s ABley) 593 Al ) i
nada.gammach@yahoo.com duaaabdalkareem07 @gmail.com

s paliioal)

Osdlly Jaad) 3y COLEE (gaal (4 Cplalall (805 dadpaall bl G ALY jLas) I olall) s 2 ()
&bl o gl ) gl Faendl) cladiial) (e LgisS) Aaldll cilalia¥ly Bl (g9 dle) L b duclan)
& )0 Abjeag ddaal) )aIS Lian o] aidlie s 8 12 Aalall Claloa¥ly BeY) (693 b dage dayd dard
S lesis LS cloadl) Jmdl oty Sl Lghae (3aaTs il 038 dgalse b laacly o (Ko cplalal) (€0 (s
e adind) 3 Alagl) Aoyl el

Aac¥l & 8 g cdale (140) (e L3sSally Lolgdal) Ll daiphay Cndl e i) &5 :dagially Giadll anecad 42k
& ol a5l Galadl e aae I SlEaYL lolael & ally Gl Glily e Jyaaall du, 80S Blawy) e
sl meial aladiul &S Gaall aVslas Je LYy Gluapdll daa Yy clilly Gaall @hlodY lgeliad)
L)) Jalaey chlSally dagiall ol ((glanall Cihadl) ¢ pleal) Javsgll tlgin (e Ally ddlany) @llaal) 5  dal)
-(24.SPSS. V) JlasVl maliydl Lo slaeVls , saeially Jasad) Jadd) jlasd¥), (e

9 Aoy A b Galalall (g Ayl i) (g5inn o) Ll LB (0 Aegana Y Gindl Jeagi + bl aal
Lbjaall bl G Logd L)) dDle cllia oy cppiall S Jaigia (o JS) dapy O Lalall cilalaaY)y diley)
colelall S

dangi Oy Oalalal) ehly IS8 I Llall BV g Lo 8y lgadl OIS Cilsagill (e desane piti o taillial /i) dod
- IV Galalall s Aaysd Culelal aulatig dandie Ayl Ay s e el sad cplalall

ialal)l GlalaaVly J8le V) god L ¢ Cplalall (€ ¢ Db jaall culyadl) syl cilalsl)

141



mailto:nada.qammach@yahoo.com
mailto:nada.qammach@yahoo.com
mailto:duaaabdalkareem07@gmail.com
mailto:duaaabdalkareem07@gmail.com

Jeelaml 528 30,1 a1 SN 2 sled v Clalald) et g A jrall C) a8 yay ABMal)

Abstract:

Purpuse - The research seeks to test the relationship between cognitive abilities and the
empowerment of workers in one of the formations of the Ministry of Labor and Social Affairs,
which is the Authority for the Care of People with Disabilities and Special Needs, as it is a vital
service organization that has a primary role in serving an important segment and they are people
with disabilities and special needs. Knowing its role in achieving employee empowerment can help
it in facing these changes and achieving its goal of providing the best quality and quantity services
to that neglected segment of Iraqi societ.

Design/methodology/approach: The research sample was chosen by using a random sample
consiste of (140) workers, and the questionnaire was relied upon as a main tool to obtain research
data, which was prepared based on a number of ready-made measures after it was subjected to
validity and reliability tests. The Hypotheses that is answering of the research questions was exame.
An analytical descriptive approach and statistical tests were used, such as: mean, standard
deviation, percentages and frequencies, Pearson correlation coefficient, simple linear regression,
and use the statistical program (SPSS, V.24).

Findings : The research reached a set of conclusions, the most important of which is that the level
of cognitive abilities and the empowerment of workers in the Disabled Welfare and Special Needs
Authority was more than average for the two variables and that there is a strong correlation between
cognitive abilities and employee empowerment..

Research limitations/implications: If the Disabilities and Special Needs Authority seeks to reach
workers' empowerment through Knowledge capabilities, it must possess an effective and ready
management to empower employees and develop their skills and competence, but currently there is
a weakness in this.

Social Implications: Expansion of service for people with special needs.

Originality/value:The importance of research's variables (knowledge capabilities, and
empowerment) and how to link this with disabilities and special needs people, as well as through
recommendation and the need of top management to hear the ideas and opinions of workers and to
direct workers towards learning through a positive and encouraging environment, and to organize
periodic meetings between the workers and management.

Keywords: Knowledge Capabilities, Worker Empowerment, and Special Needs’ People
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