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Abstract

Perhaps the most striking thing about commercial activity in the modern era is the steady
increase in production and the resulting increase in the complexity of the technical nature
of goods and services, as well as the great development in the contracting mechanism,
which led to a group of people, despite their legal capacity to contract, but in addition to
the lack of sufficient knowledge, is the fact that they began to conclude contracts in an
uninformed manner about the goods and services they aim to obtain. This phenomenon,
which appeared in its initial aspects to be an economic phenomenon, quickly turned into
a legal phenomenon. This phenomenon, which appeared in its initial aspects to be an
economic phenomenon, quickly turned into a legal phenomenon, as legislators in many
countries were soon forced, for social, economic and sometimes political considerations,
to regulate the contracting process and the legal aspects of this idea. Hence, the term
consumer protection became a legal term subject to special legislation, the most
prominent feature of which is that most of its provisions go beyond the known rules in

civil and commercial law.
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