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Recent trends in crisis communication
management research through digital
communication
A qualitative analytical vision of the second
level in the period 2010-2022
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Abstract

The study sought to identify the research trends of crisis
management and communications research through digital
means of communication,and the theoreticaland methodological
frameworks used by this literature, at the level of Arab and
foreign studies (the research sample), during the period from
2010 to 2022, in addition to knowing the findings of this study.
Studies, and provide a research vision for the researcher through
a qualitative presentation of this literature, and the researcher
relied on the use of the second-level analysis method “Secondary
Analysis”, and the research concluded with several indicators,
including the following:

(1) The study confirmed that there is a strong correlation
between the media and crisis management.

(2) The researcher believes that despite the use of social media
during crisiscommunications, traditional media will continue
to be a communication platform along with digital means.

(3)The results of this study can provide further insight into
the perspectives of both organizations/companies and
stakeholders on the use of social media in communication
during crises, helping to bridge the gaps between these
categories.

(4)The study indicated the diversity of research issues raised by
the study literature - Arab and foreign - that dealt with crisis
communications management. It is necessary to develop
scientific theories and models that suit Arab societies,
instead of relying on Western theories on an ongoing basis.

Keywords: crisis management - crisis communication -
digital means of communication.
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