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Effective communication skill among members
of the Higher Institute for Security and
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Research Abstract: This research aims to measure the effective
communication skills, and the differences between individuals
according to the variable of social status, and the number of years of
employment among members of the Higher Institute for Security and
Administrative Development of the Iragi Ministry of Interior. The
research consisted of (400) members, and to achieve the aims of the
research, the researchers built an effective communication skill
scale, which consists of 30 items. The researchers verified the face
and construct validity of the scale. Reliability was also verified
through retesting. Reliability was also verified through retesting, and
the reliability coefficient reached (0.87), and the reliability coefficient
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using the Cronbach method reached (0.84),The results showed that
the members of the Higher Institute For security and administrative
development, they have effective communication skills, and there are
also no statistically significant differences in effective communication
skills among the research sample depending on the marital status
variable and the number of years of service variable. Based on the
research findings, the researchers recommended a set of
recommendations and suggestion.

Keywords:Effective communication skill-Members of the Higher
Institute
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