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The impact of strategic vigilance in improving tourism services

(An exploratory study of tourism organizations in Baghdad)
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Abstract
The research problem is the lack of attention of those responsible for making administrative decisions about
the quality of tourism services and their dimensions and then distributing them to workers in tourism organ-

izations, and about analyzing competitors in the market, and internal and external environmental analysis. Is
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there a relationship between strategic vigilance and improving tourism services in Baghdad? And is there an
effect of vigilance? The strategy in improving tourism services in Baghdad? The study’s contribution to adding
scientific material and enriching libraries with information on the subject of strategic vigilance and its impact
on improving tourism services in Baghdad. One of the most important goals set is to identify the impact of
strategic vigilance in improving tourism services in tourism organizations in Baghdad. . As for the research
methodology, altahlili wawuzieat (40) astibanat ealaa almunazamat alsiyahiat fi Baghdad, we relied on the
descriptive approach and multiple methods for collecting data and information that can be summarized as
follows: such as books, sources, basic references, journals, scientific research, questionnaires, and personal
interviews. We also show the most important conclusions, which is the existence of a good relationship to
strategic vigilance, through the high percentage of competitive vigilance, which reached the highest percent-
age, achieving (3.827), where tourism organizations spread awareness about tourism marketing vigilance,
and raise the value of tourism service in organizations and distinguish them from others. The lowest percent-
age reached (3.633) for the environmental vigilance dimension. Finally, the most important recommenda-
tions that addressed the research are the need to pay attention to training programs for workers in strategic
vigilance for the purpose of increasing their skills and experience in order to achieve more of the best services
.provided by tourism organizations

Keywords: strategic vigilance, tourism services .
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