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Knowledge Empowerment as an Entry Point to Activate Organizational Excellence in Tour-
ism: An Exploratory Study of the Opinions of a Sample of Managers and Employees in Sever-

al Hotel Organizations in the Iraqi Capital — Baghdad

Awh yuuc gulc 0.0
ALIISSA JASIM

1 gakuiad |

il R Lol Bcaind] Al Jeniad St « Jiand | peial| i 3 pad 518 ¥l Sl ol ey
slya (3o JS ules 13,8 (B0) (e ermall Rie g3 By sl 3 Al yall SLelaall pe sotad sezall pially
SESlall Jelaiy paniedd J) domdll Aia 6 g e Ralyall Cdia dom «cdlialle cuadidl slyba plud Yl
plaiials lledl delo gy (il 1) Bune bl Bylaial el o3y «domell Sl o 2l
Reodaiall el 3 pad 518 ¥l o B gag aghae oLyl 233ke i alyll il ikl el ciliaiy . SPSS
I3 e B ba] et B all 8 3 pakl 518 ¥ ) Fylos gl el 5ol ABSALN sk yauity um Lol
il liial J) oyl coals o Jelanll 250 4y L Iikag 2sball clylyall 3l o dmiall Wil oo
J s 1 Bubiailly Al Al Ldlaal Js e clalaill 3 §yall 51aud¥l Glaal solis Lsal e o
281 o1 iy psolatll § el I WSl Bslel e Joally 390ill prom A1 3 aleidll ila 530 pdes
+ ¥ 53Lis cbolall Lisy Badinsy ilalaiold Aeulil ol ly¥) Bednsy Le il puvocms il cilillate

o lead! Aadiial] Al laglall Liomglgis 8 pallylus¥1 s Gal) SlelSH

:Abstract

The current research examines cognitive capability as an independent variable, used to activate
tourism organizational excellence, represented by the dependent variable across a number of Iraqi
organizations in Baghdad. The research sample consisted of 80 individuals, including department
managers, division heads, and employees. The study aimed, in light of the research problem, to di-
agnose and analyze the interrelationships between the research variables. A questionnaire was pre-
pared for this purpose, and the data was analyzed using SPSS. The main findings of the study revealed

a positive and significant correlation between cognitive capability and tourism organizational excel-
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lence. This relationship highlights the major role that cognitive capability plays in tourism organi-
zational excellence through the formulation of correct plans and decision-making, as explained by
the analysis results. The study concluded with several key findings, including that the objectives of
cognitive capability within organizations are reflected in their strategic and operational goals. These
objectives aim to provide key indicators for removing all barriers and working on restructuring to
assist in development and change, in order to meet the environmental demands of all kinds, achieve

.appropriate revenues for organizations, and ensure employee satisfaction and increased |0ya|ty

Keywords: Cognitive Capability, Information Technology, Tourism Organizational Excellence
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