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The impact of digital transformation on Iragi government policies
Lecturer .Sama Taher Muslim
Al-Mustansiriyah Center for Arabic and International Studies

Abstract:

The world is witnessing an accelerating digital transformation that is
reshaping government systems and policies in various countries, including
Irag. Governments are seeking to adopt modern technologies to improve
government performance and provide better services in a more efficient,
accurate and transparent manner. Digital transformation has become a
necessity to enhance the efficiency of government performance and
achieve sustainable development. Adopting comprehensive and integrated
digital policies contributes to achieving an effective government that
supports economic growth, enhances trust between citizens and
government institutions, and improves government services by reducing
bureaucracy and speeding up procedures through electronic platforms,
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through tools to monitor performance and combat corruption by reducing
human intervention and facilitating access to data. However, the lraqi
government faces major challenges, the most important of which is the lack
of specialized competencies, especially since we are today in a world called
((Al, artificial intelligence), the absence of qualified cadres, and the high
risks of cybersecurity. To achieve an effective and sustainable digital
transformation, challenges must be addressed on the one hand and, on the
other hand, improve Iraqi government performance and enhance economic
and social development.

Keywords: Digital transformation, digitization, performance, challenges,
corruption, security.
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