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Abstract
The research seeks to clarify the role of the quality of health services in improving patient sat-
isfaction through a prospective study of the opinions of a sample of employees at the Royal Nation-
al Hospital in Baghdad. To achieve the goal of the research, the descriptive analytical method was
adopted, through designing and building a scale that has the ability to measure the main dimen-
sions of the research, which are, (65) questionnaires were distributed through a purposive sample
of the number of doctors working in the hospital, and in order to analyze the data, a set of statistical
methods were used such as the arithmetic mean, standard deviation, coefficient of variation, Pearson
correlation coefficient, and simple linear regression equation using the SPSS program. The research
reached the following conclusions: There is a significant correlation between the quality of health
services and patient satisfaction at the hospital level, and a number of proposals were presented,
the most important of which are the constant effort to respond to patients’ needs and empathy with

them, and reliability and tangibility in service provision because of its role in improving patient sat-
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