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Abstract

This study aims to identify the level of practice of organizational
citizenship  behavior and discrimination  Organizational
performance, as well as identify the impact of organizational
citizenship behavior across dimensions, namely, (a spirit of
tolerance, altruism, civility, awareness of conscience, voluntary
participation) in performance excellence Organizational across
dimensions, namely, (satisfaction of stakeholders , resource
utilization, efficiency of operations, continuous improvement,
responsibility towards the local community). The study used the
resolution as a way to collect data from all the faculties of the
University of Babylon of (18) College and study population
included all the deans and heads of academic departments in the
college's (88) and Dean Reese section.

The study used statistical methods by statistical program (Spss,

7.20). And reached a number of conclusions fleshed no
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relationship to the impact of organizational citizenship behavior in
Organizational achieve outstanding performance, was presented a
number of recommendations including an emphasis on the
importance of organizational citizenship behavior in achieving
excellence Organizational Performance in the surveyed university
faculties
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