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Abstract:
The research aimed to identify the problems of fourth-grade female

students in the Computer Department at the College of Education for Girls -
University of Baghdad. The research sample included (54) female students,
representing (72%) of the research population of (75) female students for the
academic year (2023-2024). To verify the aim of the research, a closed-ended
guestionnaire was constructed, consisting of (14) items that reflect the most
important problems facing fourth-grade female students in the computer
department in general and on the tripartite scale (often, sometimes, rarely). It
was presented to a group of experts specialized in the field of educational and
psychological sciences to determine its suitability for application. The reliability
of the questionnaire was also determined using (the Cronbach scale), which
reached (75%), which is a (very good) reliability coefficient. Then the
guestionnaire was applied to the female students to determine the most
important problems they faced during their study period in the computer
department. By using frequencies, percentages, weighted mean, and percentage
weight, the most important problems were determined, which are firstly lack of
constant attendance due to the distance of housing from the university, and
secondly the difficulty in obtaining regular vacations, thirdly is the unsuitability
of some classrooms for study, fourthly is the difficulty of some topics in
computer subjects, and fifthly is the lack of consideration for the conditions of
good exam questions for computer subjects. Based on this questionnaire, some

recommendations and proposals for research have been developed.
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