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The mental image of travel and tourism companies among the public of
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Assistant Professor Mahmood yaseen soud
Iragia University
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ABSTRACT :-

Travel and tourism companies are great importance in building strong
relationships between people through the role, they play in promoting economic
development and cultural understanding. It is known that the mental image of
travel and tourism communication companies among the public has a major role
in their appreciation and interaction with these companies, and understanding
their effects on travel decisions and their choice. For tourist destinations, and
from here came the idea from which the research problem began, represented by
the following main question (What is the mental image of travel and tourism
companies among the public of Baghdad city).Therefore« the research sought to
achieve a set of the following goals (revealing the sources of forming the mental
image and identifying the image of the services and websites of travel and
tourism companies among the public of the city of Baghdad, as well as the
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methods used in forming the mental image). Therefore« the research sought to
achieve a set of the following goals (revealing the sources of forming the mental
image and identifying the image of the services and websites of travel and
tourism companies among the public of the city of Baghdad« as well as the
methods used in forming the mental image). The researcher reached a set of
results, the most important of which are:- Websites are a basic and important
source of information that the public needs in forming the mental image of
travel and tourism companies, and the compatibility of the services provided
with the advertising messages of travel and tourism companies. Travel and
tourism companies use digital advertising windows to entice and attract
customers¢< as well as using digital marketing channels to promote their
products.

Keywords :- mental image¢ travel and tourism companies¢< the public of
Baghdad.
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