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Abstract

Technological changes have significantly and rapidly
affected the social and economic levels, as well as scientific
innovations in the fields of management and
communications. This has led to the development of many
procedures in the process of electronic transactions, making
their use simpler and more accessible. This, in turn, has
greatly contributed to the process of performance
development in various institutions, particularly in
government performance and the communication process
with citizens, whether individuals or groups from different
segments of society. Given the nature of the institution's
work, this matter can be critical because the institution
benefits from these efforts in development processes and
convincing the public of the quality of services provided.
Hence, institutions should adopt communication methods to
create a positive mental image for their audiences to
facilitate the process of communicating ideas and
information from the institution to the public. Consequently,
good communication reduces the occurrence of crises that
place the institution in a challenging position, where the
public's continuous communication with it is assumed. This
Is the foundation that leads to effective communication.

Keywords: Government Communication, Institution,
Internal Audience.
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