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The impact of electronic commerce on student satisfaction

an analytical study at dijlah University College
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Abstract

The study aimed to know the role that the practice of e-commerce for educational institutions plays in stu-
dent satisfaction. To achieve the objectives of the study, the descriptive analytical approach was adopted. A
questionnaire consisting of (23) paragraphs was developed, and arandom sample was drawn so that the study
sample consisted of (104) students representing the category benefiting from the services provided. The de-
scriptive analytical approach was relied upon, and the results were analyzed using the (SPSS) program and
descriptive statistics tools. It was concluded that Dijlah College currently has a great interest in the e-com-
merce strategy for educational institutions to inform the public of the educational services it provides and
the facilities that support the educational process and its possession of appropriate infrastructure for e-com-
merce for educational institutions and its ability to deal with all e-commerce applications for educational

institutions and the level of student satisfaction with the electronic services provided. The most prominent

9 2024 Jgbii (3) suadl (7) adeel



dolnidlg dyjlol Glwlyd deolyl dlad duls dao

recommendations were the adoption of the Deanship of Dijlah College of new ideas, methods and strategies
that help it achieve a competitive advantage and think about services that meet the desires of students and
satisfy them, in addition to opening new departments and the necessity for the Deanship of the College to
know the dimensions of the e-commerce strategy for educational institutions because of its great impact on
.the level of their performance and competitiveness in the long term

.Keywords: E-commerce for educational institutions, Customer Satisfaction, Dijlah University College
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