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Abstract

The study aims to identify the practice of information and
communications systems in the field of public relations at a number
of private banks in Baghdad, to identify the importance of
employing information systems applications in the practice of
public relations. in those banks, and the positive and negative
effects of employing information systems applications in the
practice of public relations, as well as the challenges faced by
employing information systems applications. The practical aspect
of the research was conducted in six private banks in the city of
Baghdad to verify the objectives of the study, where it was
distributed A questionnaire was administered to a sample of (50)
public relations practitioners in those banks, and all of them were
retrieved, and their answers were analyzed in paragraphs: The
guestionnaire was conducted and the frequencies of these
paragraphs were determined to be able to determine the
implications of the practice of information and communications
systems on public relations in private banks.

A number of the most notable results are that public relations
practitioners are fully aware of the importance of employing
information systems applications in banks, and that they are fully
aware of information systems applications. Information in public
relations in general and their satisfaction with it, as these
applications have become an important reality, and their
experiences are clearly displayed in international banks and are not
hypothetical. The research recommended He made a number of
recommendations, the most important of which was that private
banks need to make a strategic decision regarding the use of
electronic applications to perform public relations tasks and when
to do so. This is in order to make the most of the ongoing
developments in information systems.

Keywords: Information and communications systems, public
relations, information and communications applications.
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