Al-Ghary Journal of Economic and Administrative Sciences Vol. 21 (No.1) 2025 PP. - 903 --933

a1y dutaluaiid] odadl (5 il oo
2025 (1) aas (21) adawo

Bt 9] SO (o0 o] | i (ol Jluii¥] 59
(ke i el ety el ] ) k] Byl

e B9 e .0
‘!éﬁ.‘:ﬂ gw Agall ¢ ol anidl anald

syl
maha_Faroog@mtu.edu.iq

bl |

alaa) (gaiail g alary Alslas 8 alall Aide o pal) 2Ll 33 3 alaiil) Jlai¥) a0 )Y Al all sda Caela
By ey dxgl e Ao a5 ke (28) Jad ) alal) e b Galalall e g 55 ) Gl e Uadie ) Al )
Lgall A S5 ¢ ainall 3 Cpalalall (30 250 Al ciled LS Al )l bl e ol @l s o)) rgiall aadi
Aadaill 5 HlasiV) i lalea 5 Il ;Y1 A8 shoan 5 4y giall canill 5 <l ) Sl Jie Aplian ) Cadlu) aladiinl 23 8 3 430 sie
il Calall Aigae 848 rall 50l 5 el Juaidl 1S (5 s a5 1Lt U (e Ao sana <81 S (A0l
4 el 513 o) G ¢ unns sal) 2Ll (Gaiad 8 Jladll Jlat¥) 530 3 el Lula) | ) 90 Canli 48 el 3100 of LS 2oy
Sl AN A3 5 Slleall 86 liS (g as Laa Jlad JS50 248 prall 5355 02 )30 5 e (o Aunall 3508 e S S5 adiad
gl s

(s sl Zlail) ¢ 4 yrall 51l ¢ capdaiil) Juai¥l) dpalidal) cilalst)

DOI: https://doi.org/10.36325/ghjec.v21i1.19143.

A

{ 903 -


https://doi.org/10.36325/ghjec.v21i1.19143

Al-Ghary Journal of Economic and Administrative Sciences Vol. 21 (No.1) 2025 PP. - 904 --933

7 el skl ppdall il ae g
SEA4 2025 (1) aas (21) adand St

The Role of Organizational Communication in Achieving

Institutional Success through the Mediating Role of Knowledge

(Management (Case Study: Medical City in Baghdad Governorate

Assistant Lecture .Maha
Farooq Ezzat
Middle Technical University,
Institute of Medical
University/AL-Mansour
maha_Faroog@mtu.edu.iq

Abstract

This study aimed to identify the role of organizational communication in achieving institutional
success in the Medical City in Baghdad Governorate. To achieve the study objectives, a
questionnaire was distributed to Medical City employees, which included (28) statements
distributed across four dimensions. A descriptive approach was used to suit the study requirements.
The sample included 250 employees from the population. The sample was randomly selected.
Statistical methods were used, including frequencies, percentages, a correlation matrix, regression
coefficients, and structural modeling. This study yielded the following results: There is a high level
of organizational communication and knowledge management in the Medical City of Baghdad.
Knowledge management also plays a positive role in enhancing the impact of effective
communication on achieving institutional success, as knowledge management relies heavily on an
organization's ability to collect, store, and disseminate knowledge effectively, which enhances the
efficiency of operations, decision-making, and success.
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