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Abstract:

The current research aimed to test the extent of the impact of organizational vigilance
on the quality of digital transformation among Zain employees. The research was
conducted on a sample of (152) employees in the company and the dimensions of
organizational vigilance included (interest in facing failure, reluctance to simplify
explanations, commitment to flexibility, sensitivity to processes, respect for expertise)
and the dimensions of the quality of digital transformation include (administrative
dimension, technical dimension, behavioral dimension) and the data was collected using
a survey list that was distributed to the sample, and the most important findings of the
research that the respondent company has great ability to innovate and develop questions
The research also provided a number of recommendations that the respondent company
can benefit from the impact of organizational vigilance on the quality of digital
transformation. It is necessary to focus on the quality of digital transformation by
implementing specialized training programs aimed at encouraging digital transformation
and developing innovative solutions to the organizational issues of the respondent
company, using statistical methods including arithmetic means, correlation and
regression coefficients .

Keywords: Organizational vigilance, digital transformation quality, interest in facing
failure, reluctance to simplify explanations, commitment to flexibility, sensitivity to
processes, respect for expertise, managerial dimension, technical dimension, behavioral

dimension.
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