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Abstract

The research seeks to demonstrate the extent of the impact of financial
digitization in supporting and enhancing the quality of banking services by
working to develop training programs to enhance digital skills among
employees, as the research community represented the Iragi banking sector,
while the research sample was represented by the Trade Bank of Irag. The
research also used the descriptive approach method, as (70) questionnaires
were distributed among the bank's employees and customers, as the research
aimed to make a comparison between the opinions of employees working in
the bank and its customers regarding the services provided by the bank, and the
time period was represented by the year 2024. The statistical program (SPSS)
was used to test the relationship between the research variables, and one of the
most important conclusions reached by the research is the existence of a strong
relationship of influence and association between financial digitization and the
quality of banking services. Therefore, the research recommended the need to
intensify work with technological and digital techniques in providing banking
services that would contribute to enhancing the bank's competitive advantage
and maximizing its profits.
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Model R R Square Adjusted R Std. Error of the
Square Estimate
1 | .883? .780 773 1.80542

a. Predictors: (Constant), x

SPSS by cila jia o alaieVl Galld) dlas) ; juaal)

i 438 (6) Joaadl o yeda L A (e s cpliill 3l s jie Ganl) il USR0S
Vs iy il d8de i o) sl ((Sig< 0.05) dasd oY Slld g gV A ) Ayl J 58
OSA Cast J saadl il <yl ¢ sanall Cieaall dandll 30 ga o ALl 238 I 4, ine
Al i) e Al A Il Jhdiall Jitdl el e dadlil) 3l A8e 4 gina )
e land) i dga g e CilS 038 5 Aud peaall Aaaall 53 san Jicidl

Gl Jalad (6) o
ANOVAa
Model Sum of Df Mean F Sig.
Squares Square
Regression 688.996 1 688.996 | 97.677 .00QP
Residual 232.777 33 7.054
Total 921.773 34
a. Dependent Variable: y
b. Predictors: (Constant), x

SPSS gl cla Aa o aldie Yl dald) dlae) ; jaal)

s L ey 3l Al 50 gl Gl Aie (o el cpalelall Jalat pe L jlie aie Wl
(Sig< 0.05) 4ad ¥ (7) Jsradl gl 4 jedal Lo o T 5Y) s )l Apuia Jall J 5 Lia
Jiaiall Jisall yariall (e daslall i) A80e 4 g () SN il Jsaadl gl ool 3

A yeadl) Al 53 sy Jiaiall i) el Jle 3Ll A Sl

Gl Jalas (7) Jga
ANOVA?
Model Sum of Df Mean F Sig.
Squares Square
1 | Regression | 380.618 1 380.618 116.770 | .000°
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Residual 107.565 33 3.260
Total 488.183 34

a. Dependent Variable: y

b. Predictors: (Constant), x
SPSS gabi s cla A 25 e L daldd) ) ; jaal)

Bl e daie YU il josiall o Jaiiall pusiall il jlasi¥) dad dalae 4US (Kayg
(Y1 il e (8) Jsaal) a5 jallall cidlaleal) Julas

Y = 1.655 + 0.886X

CBlalaall Jalas (8) Jg>

Coefficientsa
Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
1 (Constant) -1.655- 4.698 -.352- 727
X .886 .090 .865 9.883 .000
a. Dependent Variable: y

SPSS galin cila Aa o alade Yl Salil) alae) 3 jaaal)
el e Jiial) el il jlaasyl dad dlabee gl Cijeaall i calalall Luilly Ll

VIS S il 5 (9) Jsand) gl 4 sedal e cansn gl
Y = 2425+ 0.828X
calaal) Jalak (9) Jgaa

Coefficients?
Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
1 (Constant) | 2.425 3.899 .622 .538
X | .828 .077 .883 10.806 .000
a. Dependent Variable: y
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T
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el il 5 Adlall iyl Jiaial) Jiianall joaial) G dplag) S8 A8Ne 2ga g )l
relaa il 31 Al At Hl) dpm ) g 5 elld e Ll 5 48 yemal) sl 33 gy Jiaiall
(0.05) 4l [Lisa¥) selas) dad (1o J8 55 (0.00) 42 sime (s simar 5 (0.865) bl
(10) Jsaall o yelal Lo o
LS oY) L) (10) Jses

SPSS gy cila s o Aie Yl dall 212 ; jiaal)

Ji) 58 5 (0.00) 4 sine (5 siar s (0.883) il Jalaa aly a8 lalall i dga s (0 Ll

Correlations
X Y
X Pearson Correlation | 1 .865"
Sig. (2-tailed) .000
N | 35 35
y Pearson Correlation | .865" 1
Sig. (2-tailed) .000
N | 35 35
**_Correlation is significant at the 0.01 level (2-tailed).

o) on WS (1) 2l o el e cuem 5 (0.05) ALl LG Y) seloas) dnd (10

BLS Y SR (11) Jsss
SPSS gl n cla Aa o alaie Yl daldl sl ; jaaall

Correlations
X Y
X Pearson Correlation 1 .883™
Sig. (2-tailed) .000
N 35 35
Y Pearson Correlation .883" 1
Sig. (2-tailed) .000
N 35 35
**_Correlation is significant at the 0.01 level (2-tailed).
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