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English Summary:

According to the importance of public utilities, as it gives daily services
to individuals, and regression of these services, the international interest in
quality of services is increasing, and the principle of services quality has
appeared, and the preparation to add it to the basic principles that control the
public utilities, and dedication of it in the constitution of the states and the
born of new constitutional right, the aim of this study is to come to know the
origination of this principle and its contents and dedication of it on the
international scale and on the internalized laws scale of states and that is by
following the descriptive analytical comparative process.
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