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Abstract-:

Diplomacy has an impact on the formulation of political decisions. It
settles conflicts and crises that may arise between countries. It also
promotes and strengthens international relations. It has an important role
in the scope of foreign policy. It is a means of political negotiation and
works to achieve harmony between the differing viewpoints of countries.
This is in accordance with (negotiations, good offices, mediation...)that
restores relations between countries, no matter how complex they are,
before they reach advanced stages of complexity and then a crisis, thus that
crisis is resolved in one of the ways, either peacefully or by using force and
then war, so diplomat negotiation is an important and necessary tool in
resolving all types and issues of conflicts, which requires the focus of the
Iragi ministry of foreign affairs on(developing a comprehensive plan for
the development of the diplomatic corps, focusing on the procedures of

diplomatic work, seeking assistance from political scientific research
centers, restoring Iraq’s role in international forums and getting out of the
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crisis of decline in international relations ).These mechanisms lead to the
success of foreign political action, accompanied by the employment of
available capabilities and capabilities, this can only be achieved in the
presence of a true national will.

Keywords:- diplomacy , political negotiation, capacity building, crises .
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