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Abstract :-
Digital diplomacy has played an important role since its

emergence in recent years, as it has become increasingly closely
related to human daily work, and political work in particular, and
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with the technical development that has led to the collapse of all
geographical barriers that made the world just a small village, this
development has been exploited politically, in an attempt to fuse
cultures and traditions between countries by addressing peoples,
bypassing governments, using digital media and smart phone
applications, which are among the most important mechanisms
and means of digital diplomacy (soft power), that countries use it
to promote it values, ideas, heritage by addressing millions of
people through this unlimited space directly and with influence.
In addition to building bridges of communication between
peoples and nations , creating spaces for understanding and
dialogue, this has enabled the development of traditional
diplomacy , the provision of digital tools and platforms to carry
out diplomatic activities , build international relations in crisis
management and conflict resolution . Solid tools are no longer
dominant or decisive in any conflict, so it is necessary to the Arab
countries and the Iraqi state to work at an accelerated pace to
develop it political methods , tools , keep pace with technical
development and exploit it optimally in the Iragi ministry of
foreign affairs.
Key words :-Digital diplomacy , technical development , Ministry
of foreign affairs , soft power , communication platforms .
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The first axis:- Digital diplomacy...the beginning of the concept &
its development.
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