Gl 381 5191 laiul ) sl L) gl 4y 81 Gl sl

The impact Techniques knowledge management just in time the
choice of crisis management strategies

A5l dgana Bige law d ) s slad) aSly dani sy
&y patiual) daalal) /alaidy) g 5 oY) 408 &y paiicall Aaaladl / slaidy g 5 Yl A8
el

(Slo¥) dalles Cladlfiady samall gl 8 ddjeall Hlal) il Jon maaly (98l (68 Jall Gand) (e
5 Oe AV bl Jidall Luhall adiase Ao duhall cidda @lld A jee da) Gag ¢ Llhal) ol 3 Leghadas A<l
Bl ¢ duabie¥) ¢ aedll ) Bl sl Bl laly B Giedl)  Josees oLl clu)s agislees ple e (s5iea
<25 (180) duhall & mual adde s Auhall adine (e (196) Jea) o e (180) byl due caly Cua (Laeal)
Op AL HLERY Aoyl Adad) CullaY) e Tae sl adely . LasU Lilias) Algie Lul) o2y (%91) Ay
aerd DA (e lgie 52y Ll Jalsy¥) clile g5y Latadailly 4o Sall cslall e Lla¥! A jealy ¢ G piial)
LA el Blias cilasteally bl aand Aty 3518 (QLaia) aladial &5 8y . Ggmad) Gl e dahall mil
LoV ey daleially Al lgle cadls ) Lo jally deahyl) bl SLa) 5 2y ¢ edl) adlsl) ulats ¢ dpaddl
Oe e aladial S dg ¢ lgadad aall CalaaY) ) Jeeaglly Gandl Al dabaiall V3Ll e dlaY) daY sl
bl e G A Glug mua gl dsaagill Glbbadlly JKEY) e 22e aladil ) dilal ¢ LolasV) cullay)
Lgine AN 1) Lgiae Lala)) Ale dlia o)) lgin (e O QLLEBLY) (e degana () Auhyall Cliagig . dae @l Laalalg
Gela bl o) 2S5 13y (Jand) ) daniliiaaly ¢ salll Ly daaciliind) GlaY) dallee lbacliiuly (@lall) s oo
Oo e s ) Auhall cgily ¢ Sluagll 8 il Jdad dag cGmall Glua e Ve dcalil 2 ae Al
adaiall Al ciladyally Gigall elial et Cargl) s siadll

Abstract

The current research included the formation of a clear conceptual framework on the two
variables (knowledge management on time and crisis management strategies) and their applicability
in the Iragi environment. In order to know this, the study was applied to the study society
represented by the administrative leaders, who are at the level of general manager and their
assistants, Baghdad Municipality (the Alshaab , Adhamiya, Rusafa, Sadr) The study sample
consisted of (180) directors out of (196) of the study population. Thus, the study sample reached
180 (91%) but the percentage paid for the test . The researcher adopted a number of rigorous
research methods to test the relationship between the two variables, to identify the answers to the
intellectual and applied questions and the level of the correlation and influence relations and to
benefit from them by circulating the results of the study on the field. The questionnaire was used as
a main tool for collecting data and information, in addition to personal interviews, and analysis of
actual reality. The delegation examined the main hypotheses and sub-hypotheses that were based on
the study of correlation and influence in order to answer the questions related to the research
problem and reach the objectives to be achieved. A number of statistical methods, in addition to the
use of a number of shapes and diagrams to illustrate and indicate the relationship between the
variables of the study and its secondary dimensions. The study concluded that there was a
significant significant correlation between the techniques and crisis management strategies. This
confirms that the results were close to those hypothesized in advance. Following the analysis of the
results, recommendations were made. The study ended with a number of proposals aimed at
carrying out future research and studies of the organization.
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