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Abstract
The study aims to analyze the role of Iragi universities in confronting emergency crises, especially the
Corona pandemic, through the marketing strategies adopted by universities to interact with challenges and
achieve solutions that contributed to the continuity of university education and the development of its
mechanisms under exceptional circumstances.
The importance of the study also lies in the fact that it provides insights into how universities contribute to
developing effective marketing strategies that can contribute to overcoming emergency crises, and it also
highlights the role of marketing in improving academic and institutional performance during crises.
Therefore, the study adopted the applied analytical approach based on analyzing the opinions of a sample
of marketing experts and university professors on the role of Iragi universities in activating marketing
strategies during the Corona pandemic. The study also relied on the questionnaire method to collect data
from the study sample.
A sample of 166 responses was selected from marketing experts and university professors in four lraqgi
universities: University of Kufa, University of Karbala, Warith Al-Anbiya University, and Imam Al-
Kadhim University, Najaf Branch, and the questionnaires valid for statistical analysis were 143
guestionnaires.
While the most important conclusions were that the study confirmed that lragi universities adopted
innovative marketing strategies to adapt to the Corona pandemic, such as distance learning and the use of
modern communication technologies, the results also showed that the universities' response to the crisis
was greatly supported by the marketing departments that contributed to strengthening the relationship
between the university and the community.
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The most important recommendations are that it is necessary to enhance the role of digital marketing in
universities to confront future crises.
Keywords: Marketing contribution, lIragi universities, emergency crises, Corona pandemic,
marketing strategies, distance education.
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