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Kindergarten Female Teachers' Attitudes towards the Extent to
which some Standards of Total Quality Management (TQM) are

Applied in several Kindergartens in Northwestern Syria

Jasim Khalil Hussain
Faculty of Education\ Idlib University

Abstract:

The current study aimed to identify the attitudes of kindergarten
teachers towards the extent to which some standards of Total Quality
Management (TQM) are applied in several kindergartens in northwestern
Syria, and to detect differences in female teachers' attitudes towards the
reality of kindergarten work in northwestern Syria, depending on the
educational qualification variable and the number of years of service for
the female teacher.

The researcher used the analytical descriptive approach, which is
used in studies that aim to monitor reality as it is, without interfering with
the impact of its variables. The research was applied to a sample of (23)
kindergartens operating in northwestern Syria. It utilized the questionnaire
as a study tool to reached the following results:

The reality of kindergartens in northwestern Syria does not conform
to the standards of Total Quality Management (TQM). According to the
questionnaire designed for this purpose, most of these kindergartens were
of medium to low and very low quality, which is contrary to the standards
for quality. Also, there was differences in the attitudes of female teachers
towards the reality of kindergarten work, taking into account the variable
of the educational qualification of the female teacher and the female
teachers with the highest educational qualifications, and the differences in
the attitudes of the female teachers according to the variable of the number
of years of service were in favor of the female teachers with the highest
experience.
keywords:

female Teachers' attitudes, total quality, kindergarten, northwestern
Syria
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