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Quality costs and their role in reducing the costs of product failure
Ibtisam Enad Hussein
summary

Quality has become, not a short time ago, the main strategy adopted by most
business organizations in facing competition and winning the race in international
markets, based on quality improvement procedures that operate according to the
rule of eliminating waste in all its forms, which ultimately means efficiency in
time, effort, and cost, and thus excellence and success as well. It is about enhancing
the organization's ability to respond to the customer's needs and expectations and
even exceed them and gain his satisfaction.
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