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Obstacles and challenges facing modern institutions in
providing social services, the Martyrs Foundation as an

example

Sarah abdul ameer sajet
University of Bagdad,Irag\ College of Education for women\ Department
of Sociology
Abstract

This study deals with a very important topic as it relates to the
success of state institutions, especially service institutions that care for
large numbers of different segments of society. As a result of many
studies confirming the importance of caring for the employee and not just
the work, because the organization’s data includes both the human and
material elements, and the success of the organization depends on what is
available to the employee in the work environment. In order for Irag to
enter a new phase, it required change and attention to all institutions,
especially service ones. This attention is required today more than before
as a result of the circumstances of the previous phase before the year
9/4/2003 AD, which showed many

From the groups of society that suffer from marginalization and
loss of rights. The research began with the means and capabilities
available to the institution and what it should provide to achieve social
satisfaction, represented by the financial capabilities and human
resources of the institution. Then the research focused on the skills of the
social researcher and how to develop them because of its impact on
meeting work requirements. It concluded with the most important
challenges facing the institution in its field work to provide services to
the families of the martyrs. It consisted of several aspects that were
explained.
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