NTU Journal for Administrative and Human Sciences (2024) 4 (3): 75 - 103 IRHO l
DOI: https://doi.org/10.56286/ntujahs.v4i2 Academic Scientific Journals

JAHS P-ISSN: 2789-1240 E-ISSN:2789-1259

N U NTU Journal for Administrative and Human Sciences
Available online at: https://journals.ntu.edu.ig/index.php/NTU-JMS/index

The Quality of the Marketing intelligence System and its Role in Drawing
consumer behavior paths
an analytical study of the opinions of a sample of Functional staffing in several commercial
malls in the City of Sulaymaniyah

1. Shilan salar majeed
2. Dr. Sultan fathi
3. Dr. Ahmad aljarjari

1. Sulaimani Polytechnic University
2. Northern Technical University , Administrative Technical College / Mosul
3. Northern Technical University , Administrative Technical College / Mosul

Article Informations ABSTRACT
Received: 03-02- 2024 . Thg research sought_ to demonstra_te the: impqct of the q_ua_llity of the mqueting
Accepte d- 27-03-2024 mtglll_ggnce system in terms_ of its dlmens_lons (tangibility, responsiveness,
Published online: 25-08-2024 reliability, care, trust) as an independent variable on consumer behavior as a
dependent variable in some commercial malls in the city of Sulaymaniyah.. The
Corresponding author: research problem was crystallized by the following question: (Does the quality of
Name: Shilan salar majeed the marketing intelligence system have an impact on consumer behavior), and the
Affiliation : Sulaimani descriptive analytical approach was adopted. The research relied on the
Polytechnic University questionnaire as the main tool in collecting data and information, as it was
Email: distributed to a random sample consisting of (101) individuals from the functional
shilan.salar@spu.edu.iq staff in commercial malls, and used the statistical program (SpssV.26) to test the
hypotheses by analyzing the collected data, and the research reached several
Key Words: results that confirmed existing significant correlations and influences between the
keyword1, quality of marketing quality of the marketing intelligence system and consumer behavior, and in a way
intelligence system that a set of important proposals were presented to the researched organizations,
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