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Organizing the Arbaeen Pilgrimage by using the New
Technology

Ass.Prof Dr. Ali Adham
Iraqi Society for Engineering Management (ISEM)

The Arbaeen pilgrimage is considered of the most important
religious occasions in the world¢« The number of visitors a yearly
1s estimated at more than 20 million¢ include the international and
national visitors. So¢ to improve the service to this large numbers
all required means must be provided¢ including accommodations
meals¢ and other services. Therefore« thousands of Hussein
parade take place on the routes to provide services for the visitors
to the grave of Imam Hussein (peace be upon him). Most of the
residents of Karbala Governorate and nearby governorates or
on the visitors’ route open their homes for visitors to rest¢ feed
them« and provide the required services. Due to the continuous
increase in the number of visitors and for the purpose of providing
the best services¢ strategic studies must be prepared to provide
the best services that can be provided to visitors for all required
aspects. This study will prepare to organize this important and
huge occasion¢ one of the most important goals of this study is to
know the exact number of visitors without using cameras. This
can be known at least a month or more than that¢ before the visit
for the purpose of preparing the services required for all visitorss

also the organizing services can improve of processions in terms
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of the quality and quantity of meals provided by them to the
visitors according to a plan. It is prepared in advance depending
on the expected number of visitors« in addition to a mechanism for
cleaning the city from waste during the visit¢ so that it is difficult
to bring wheels into the city. As well as to facilitating the task of
visitors in finding a place to stay overnight in the event of crowding
in places to stay¢ while achieving the most important goal of
reducing waste in meals¢ which costs the processions and those
supervising the visit huge amounts of money without benefiting
from it which also increases the amount of waste on the roads and
causes an unsuitable appearance for the ceremony the visit. Due
to the great technical development in this study« also in this study
technologies used to achieve the research objectives at the lowest
cost and with the best possible services. Thus¢ an annual strategic
plan can be developed to improve services until the best possible is
reached¢ the same time visitors learn the approach to visiting and
adhere to what is published from the holy shrines in the service of
everyone and to reflect a positive image to the whole world about

the mechanism of organizing this large and huge occasion.

: Arbaeen Pilgrimag« New technology« Transportation

methods« visa application« waste management« Gatherings service
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