Lpaatil) Llelilly AN acy aldS cp A8
iy Adpial Biliaal) dpal) (3ol LB Adadt Ay

Jlas dala Lo a] G dasa (5
Tl p lal) s

oaliiaal)

D8l atiall Al a8 Sl Laasay LAY Ll acn ada aladn WY Aol colabiial) e
¢y clabaiall Joae (3 bl Jlad 5805 ad (Y a1 bl pia PLa (e Jilsl) Ay gy
el SLA5) b e haall e Lisey pgnt g Adaidll cladaiall Jae o (€ais lly Agerdll S daliy) cilg
VL) il LA (e agihhd auaty ALATY il asbed) 48 p80 55 4 ple 5y galy il e alasn
COlay) S saaad) il el dil) (pe LAl xilal Adlaell asi 3, Claal

igadl) clay) Cilaal Bodan 8 hd) aes ki b Jladll jea e SHIL Gua) Al @3 S5 adl
Crmaent] Al Al e Yo cilaglad) aen adaialadt il 53 s gl () el dsall sl Can g
ALl Ay sllaall A allly 4 gally cadgll Jdiil oo 86 LeS adyy (il ) ol clala dliy )l SLas)
s laslaally Lilal) g lagiaaly o dny ag @ A aspnall A adaiV) alast s Agodl) culaliid) a5 ) o), al)
Coadll a8 gl cilalaiall b Ll Gilaal gad Jhall aed atdiialadil aae b Coand) A nd Al L
Ll alady) o)l agShal are (e Saad Lgd sla donigne cilonalyy aladilg 52 0n daliil 2ladiu) Jad s
(s 23 s Jlagy s (ol L) saiall) £fpasdl day i) Galidl) (e 55 28 Euad) o dina
O s (67) e cad) die 135S, (1260) apare Al (st s uld, i Sie 3 Sha JliaS
tLgaal cuil€y culalin W) e degane () Ciadl Jaag 2y com 30 Jgs ey sl o Lig )y coaasiall ¢)pall
e o3hd ) o2 g llaall Ll aes kil cilalally cldlial) s e 5)3lE by Lo sage dals d5ag
icsena N il Juas LS L aslll aacgsphlaa) Cigylal daalal) sadeall byl acad cilgaly g asas
bl b &l Jaaiil dday g 2l € A Sgts by sacld aes o Jaall tlgaal e i€y cliagil) s
333 peni Aiibaslaally Aald 8lga Lilss e Slaad, 50 Laslly 5l (553 e i) plail) 5l (lsilall)
bl aila ae s Jaaeill 5o i

Abstract

Hotel organizations seek to use decision support systems to demonstrate their presence and
excellence in the current era, that characterized by rapid change and various means through
strategic decision-making, because it has an effective and fundamental impact on the organizations
work , whether in productivity or service, which is reflected on the hotels organizations. It
contributes to help managers in decision-making by using hardware equipment and information
technology to make, provide and improve their decisions through communication and software
networks. Rationality extends to decision makers by adding computers to the specific capabilities of
human thought. The importance of research has been focused on the effective role of decision
support systems in achieving the hotel departments' goals. The research aims mainly to show the
impact of using information support systems rather than traditional systems to improve decision
making and to meet the customer needs (or guest), and to increase the performance efficiency to
reduce the time, effort and cost required to take decisions that belong to hotel organizations by
using computerized systems that save, retrieve data and information. The research problem is that,
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decision support systems are not used by decision-makers in the hotel organizations under
consideration for using new systems or using computer software for supporting them, as well as
lack of awareness of their positive effects. As for the research society, it formed from four surveyed
hotels , (Al-Mansur (formerly Melia), Royal Tulip (formerly Rasheed), Crystal Grand Ishtar and
Palestine International), which were totally (1260) hotels. The sample of the research was (67)
respondents from the authorized directors, executive director, heads of departments and officials.
The research reached to a number of conclusions, the most important of which were: There is an
objective need for capable managements to identifying the requirements , needs support decision
systems that would be implemented or purchased, with techniques and tools to support complex
decisions subjected to risk and uncertainties.

The research also reached a number of recommendations, the most important of which were:
Working on providing a database, the preparation of intermediate cadres to operate the hardware
(computers) and management of various systems with experience and efficiency, As well as the
availability of a special informatics skill that contributed in increasing operation efficiency and
support decision makers.
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