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Abstract

The study aimed to explore the impact of information technology (as an independent variable) on
building organizational ambidexterity (as a dependent variable) in addition to whether the (COVID-
19) pandemic had a mediating role in that relationship, where the focus is on exploiting the
discovered opportunities provided by the pandemic to build and enhance organizational
ambidexterity through information technology, the problem of the study focused on finding out

whether the skillful management derives its characteristics from the information provided through
information technology in light of the (COVID-19) pandemic. To solve this problem, the General
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Directorate of Education in Maysan was chosen as a field for the study, and a sample consisting of
From (102) respondents from the leaders of the researched organization, the analytical descriptive
approach was used as the most suitable method for the current study, and the questionnaire was
used as the main tool for data collection, and a set of statistical methods were used, including
(AMOS.V25) (SPSS.V25) in analyzing and testing hypotheses The study reached a set of
conclusions, the most important of which is (the presence of partial mediation of the variable of the
COVID-19 pandemic in the relationship between information technology and organizational
prowess, and this confirms that the Directorate adopted the study sample for the dimensions of
information technology and its interest in providing administrative services and designing
communication networks according to the reality in which the Directorate operates and improving
the skills and capabilities Human resources would enhance organizational ingenuity by mediating
the COVID_19 pandemic, which had a prominent role in shifting from work and performing tasks
directly to performing administrative tasks electronically). And communication channels, in which
the nature and direction of messages are determined from the areas of sending them to the areas of
their receipt, and a direct and electronic network connection is established for all the organizational
and administrative units of the Directorate in order to increase interaction, communication, and
information sharing at the level of the internal and external environment of the Directorate.
Keywords: information technology, organizational ambidexterity; Covid-19 pandemic.
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