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Abstract:
The research aimed to identify the management of dialogue among educational counselors, examine the problem-
solving abilities in guidance sessions, and explore the relationship between dialogue management and solving
guidance problems among these counselors. The research sample consisted of 60 male and female counselors,
randomly selected from the primary educational staff of the First Directorate of Education in Baghdad-Rusafa.
To achieve the research objectives, the researcher designed a questionnaire to measure the management of
dialogue and its relationship to solving guidance problems among educational counselors. The validity,
reliability, and objectivity of the measurement tool were verified. The researcher used the Statistical Package for
the Social Sciences (SPSS) to analyze the research data, and the following results were obtained:
1.Educational counselors in the research sample effectively manage dialogue in their guidance sessions with the
counselees.
2.Educational counselors strive to solve the guidance problems they encounter in sessions effectively through
the methods and techniques used in psychological counseling and educational guidance.
3.There is a significant correlation between dialogue management and solving guidance problems in the
counseling sessions of educational counselors.
Keywords: Dialogue Management, Solving Guidance Problems, Educational Counselors.
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