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Abstract
The research aims to identify the contribution of human resource development
in improving productivity by measuring the performance of operations in the
gas filling company. The research was based on the data and results of the
planning and follow-up department in the research company. The research
reached several results. In order to raise the level of skills and provide a
workforce capable of improving the productivity of the company especially in
2013 and the company was able to strive hard to maintain the quality and
flexibility and speed of delivery of gas cylinder for the three years. The most
important recommendations are: - The need to rely on the performance of
operations (cost, quality, delivery, flexibility) as a competitive weapon
contributes to encourage the company to improve its production, and the need to
instill the idea that the development of human resource contributes to the
development and development.
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Source: 1. Slack ,Nigel , Chambers , Stuart Johnston Ropert,(2007),operations management 5%ed
London , pitman publishing.p.585

2. Noori ,Hadi and Radford , Russell, (1995) production and operations management :
international ed, McGrqw-Hill , IncNewY ourk, P: 613
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