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Incivility in the workplace

Abstract

The study aimed to recognize the incivility of the workplace?
Are there statistically significant differences in incivility in the
workplace according to the variables of gender, age, length of
service and education level?

The sample consisted of (148) employees, (75) females and
(73) males. The employees responded to the Uncivil Behavior Scale
in the Workplace (UWBQ) developed by (Martin and Hine 2005).
One of the most prominent results of the study was the existence of a
statistically significant difference between the hypothetical mean and
the arithmetic mean and in favor of the hypothetical mean, which
indicates that employees do deal in an civil manner in the work
environment, and there are statistically significant differences
between ages in uncivil behaviors in the workplace, and for favor of
ages 31-40. And there are statistically significant differences in the
length of service in the uncivil behaviors in the workplace and for
favor of those with service for more than 10 years, and there are
statistically significant differences in the level of education in the
uncivil behaviors in the workplace and for favor of those with

secondary education and less.
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