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advertisements on consumers and

their impact on purchasing behavior
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Abstract

This research aims to study the psychological effects of advertising on consumer
behavior and its impact on purchasing decisions in Iraqgi local markets. The research
adopted a descriptive-analytical approach, with data collected through a question-
naire distributed to a stratified random sample of 125 consumers.

The research addressed four main axes: direct emotional impact, psychological
needs satisfaction, exposure repetition and brand loyalty, and advertising content
and purchase decision. The results showed that direct emotional impact was the
strongest factor influencing consumer behavior with a mean of 3.85, followed by ad-
vertising content and purchase decision with a mean of 3.78.

The research findings revealed a strong relationship between advertising credibili-
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ty and purchase decision with a correlation coefficient of 0.734. Results also showed
that the age group 26-35 years was the most affected by advertisements, and females
were more responsive to emotional elements in advertisements compared to males.
The research found that the sense of security represents the most important psycho-
logical need affecting purchase decisions with a mean of 3.91.

The study recommended developing advertising strategies that focus on emotional
elements while maintaining credibility, and designing customized advertising content
for different age groups. It also suggested conducting future studies on the impact of
digital transformation on consumer behavior and establishing specialized centers for
consumer behavior studies.

Keywords :Psychological Effects of Advertising - Consumer Behavior - Purchase De-

cision - Advertising Credibility - Brand Loyalty
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