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Abstract:
The current research aims to verify the effect of marketing flexibility on customer satisfaction for the
Asiacell Mobile Communications Company in Iraq. The research problem is represented in the low
satisfaction of the customers of Asiacell Telecom, as the company needs flexible activities and operations
in the marketing field in order to raise the level of satisfaction among its customers.The researchers
adopted the descriptive analytical approach, and the questionnaire was used as a tool for collecting
information. The study started from two hypotheses and was tested by AMOS and SPSS programs, after
which the data collected from a deliberate sample of senior and middle management managers in the
company under study were processed. The size of the community was (106) managers, while the sample
was (96) respondents. One of the most important conclusions reached by the research is that marketing
flexibility plays an important role in achieving the marketing objectives of the current business

organization in light of the volatile and turbulent environmental conditions, and that the researched
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company is interested in using flexible marketing activities and processes to improve the rapid response
to the constantly changing requirements of its customers.
Keywords: marketing flexibility, customer satisfaction.
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