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Abstract:
Emerging technologies are one of the elements of technological and technical progress in libraries and
information centers because of their role in providing, improving and developing information services,
simplifying their procedures and actually investing in them in libraries due to the desire of beneficiaries to
enhance services for them. Therefore, this study aims to identify the investment of emerging technologies in
libraries. And information centers and increasing awareness of the importance and role of these technologies
and their impact on information services according to the requirements of work in information institutions for
the categories of beneficiaries, which included (master’s students and doctoral students). The analytical survey
method was used to survey the sites of central libraries (study sample) (the central library of the Central
Technical University, Central Library of the University of Baghdad, Central Library of Al-Mustansiriya
University), The study also reached a number of results, the most important of which were: Modern technologies
in libraries and information centers are an urgent necessity because they are one of the elements of technical
and technological progress in information institutions. Providing and enhancing information services in libraries

and information centers and increasing user satisfaction are among the most prominent reasons for using
emerging technologies in institutions. Informatics. The study made several recommendations, perhaps the most
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important of which are: the necessity of actual investment in emerging technologies in libraries and information
centers, which enhances the provision of highly efficient information services and increases the satisfaction of
beneficiaries of those technologies used. Libraries and information centers must study these emerging
technologies and choose the best ones, which in turn lead to providing The best services to its beneficiaries.
Keywords: Emerging Technologies, Artificial Intelligence, Internet of Things, Augmented Reality,
Smartphone Applications, Semantic Web, Cloud Computing, Nanotechnology, | Beacon.
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