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The impact of workers voice in job commitment

A prospective study of a sample of workers in the Directorate of National Card Affairs
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Abstract :
The research aims to know the impact of the voice of employees in the Directorate of National Card Affairs
through the basic variables represented by (participation, inclusion), and the extent of their contribution to
achieving job commitment the research problem that was reached through the preliminary exploratory study
that was conducted in the surveyed directorate,with the limited commitment of workers to its basic dimensions
(commitment to perform work duties, compliance with the laws and regulations in force, commitment to
official working hours), and the Directorate of National Card Affairs was chosen the Directorate of Civil Status,
Passports and Residence in the Ministry of Interior gathered a community for research, and a simple random
sample was selected By Y/ of the employees in the surveyed directorate, where their number reached (Y¢+)
employees out of a total of (VY ) employees for the purpose of accomplishing the objectives of the research,

the descriptive analytical method was used, and the questionnaire was relied on as a tool for data collection, as
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well as visits, field coexistence, direct observation, To achieve this, a main hypothesis was classified, from which

(£) sub-hypotheses were branched. and tested by the coefficient of determination (R?) .

The research reached a number of results, perhaps the most prominent of which is the existence of a

correlation and impact relationship between the voice of employees in the job commitment, as the higher

management’s interest in putting the voice of the employees within its strategy in terms of its interest in

constructive ideas and proposals whenever this is reflected in the direct positive impact on job commitment and

this has been confirmed on the practical side. The research recommended the need to listen to the opinions,

ideas and suggestions of employees, pay attention to their suffering and problems, and develop their capabilities

in a way that reflects positively on their job commitment .
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Employee Voice and participation in the Irish Retail Sector: a comparative
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