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Contribution of public relations to the media in
crisis management
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Abstract

Public relations is based on continuous planning that enables media institutions to
spread understanding and gain public support by measuring the trends of public opinion
to ensure its compatibility with the institutions’ policies, and achieving cooperation using
comprehensive media.

Therefore, the responsibility of public relations lies in identifying and managing
actions affecting society, especially Crisis management, which is based on balances and
monitoring power trends, then adapting to changes while avoiding negatives and benefiting
from positives, with the aim of overcoming crises with scientific administrative tools based
on media, communication and public relations responsible for maintaining a positive
image, reducing damage, and restoring balance to limit losses.

key words: Public Relations, Media and Communication, Crisis Management,

Media Tools, Rebalancing.
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