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The effect of the dimensions of creative leadership in

reducing job burnout
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Abstract

This study aims to clarify the effect of creative leadership represented by its dimensions (empathy:«
clarity« and creative behavior) in reducing job burnout represented by its dimensions (emotional exhaus-
tion¢ poor dealing with others¢ and a feeling of low achievement). A need for creative leadership to take
important and quick decisions to prevent or reduce the negative impact of job burnout¢ or to save it from
job burnout. The study population included all the workers in the three branches of Al-Rasheed Bank in
the holy governorate of Karbalac who numbered (152)¢ as the questionnaire was used as a main tool in
collecting data and information necessary for the study« and it was relied on a set of statistical methods
available in the(SPSS V.24 programs; Amos V.23; Microsoft Excel 2010) for statistical analysis and
processing of data. The study reached a set of results¢ the most important of which is the existence of an
inverse effect relationship with a significant statistical significance between creative leadership and job
burnout

Key terms: creative leadership¢ job burnout¢ Al-Rasheed Bank
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