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The Role of Emotional Intelligence in Enhancing Quality of
Life™: A Study from Psychological and Social Perspectives

ABSTRACT

This research aims to explore the role of emotional intelligence (Emotional
Intelligence)™ in enhancing the quality of life from both psychological and social
perspectives. It focuses on the importance of developing this skill as an effective tool
for improving mental health, strengthening social relationships, and achieving
professional success. "Emotional intelligence consists of four main components: self-
awareness, self-regulation, empathy, and relationship management skills" (Goleman,
1995; Mayer & Salovey, 1990). Studies indicate that individuals with high emotional
intelligence exhibit higher levels of happiness and personal satisfaction (Di Fabio &
Palazzeschi, 2016). They are also better equipped to handle psychological stress and
manage it effectively (Schutte et al., 1998). On a social level, emotional intelligence
contributes to building healthy and sustainable relationships, which enhances daily life
quality. In the professional realm, it plays a central role in improving productivity,
resolving conflicts, and promoting collaboration among employees (Brackett &
Salovey, 2006). Additionally, the research discusses the challenges that may hinder
"the implementation of the concept of emotional intelligence in different” communities,
such as a lack of awareness of its importance or the absence of specialized training
programs (Cherniss & Goleman, 2001). Therefore, it is recommended to include
educational and training programs aimed at developing this skill, particularly in
educational institutions and companies. In conclusion, the research confirms "that
emotional intelligence is not just a personal skill but a strategic tool for achieving"

balance across different aspects of life and building more aware and happier societies.
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