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Impact of flow stream map on customer loyalty:
Analytical study of a sample of banks

Prof.Dr.Kadhem Ahmed Jawad®
Assist.Lect.Sarah Fadhel Hameed”

Abstract

The research aims to identify the role of workplace organization in enhance
ing the profitability of banks and achieving customer loyalty. Organizing the
work site for the services provided and between the loyalty of the customer
and its impact on achieving excellence performance in the banks investigated
by using the tools of organizing the work site in order to provide a clear view
of the structure of these costs and their optimal use, which provides adequate
information that enables the management to take appropriate decisions to im-
prove quality, organize and arrange as well as It is an attempt to attract the
attention of the Iraqi private commercial banks and the necessity for the or-
ganization in question to have an integrated picture of its structure and costs.
Senior management, and the study has a set of objectives, including diagnos-
ing customer loyalty levels and determining the extent of application of work-
place organization As for its importance, it was in notifying the employees
of the importance of their role in managing the process in the organization.
The necessary medal information was obtained by means of a questionnaire,
which was distributed to a sample of (60) employees representing the study
community. Conducting the necessary statistical analyzes for the purpose
of arriving at the required results and indications. The statistical analyzes
have proven the validity of the study's hypotheses and reached a number of
recommendations and results.
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