b o bt i 11 61019 £ | kil 7 390 BB 3k 5 i1
Aol i Aulliald Lo lasl pSic

-

aLd)

@y Jguy o
Naghamr.radhi@uokufa.edu.iq
BYVE=WU Y iri
Salad! Saka Jake
adelhadialbaghdadi@gmail.com
Slaldg )la¥) Al - A2l davels

Examination of the relationship of the behavior
engineering model and the performance of the tour
guide: the Moderating Effect of Entrepreneurial
Mindset

Researcher
Nagham Rasool Radhi
Prof. Dr.

Adel Hadi albaghdadi
Kufa University - Faculty of Administration & Economy



ead| o 31 61319 o el Shsid 7 390t | ABMG 5| )
& (d ;

Abstract:-

Purpose: The current study aims
to test the relationship between the
behavior engineering model and the
performance of the tour guide through
moderating effect of the
entrepreneurial mindset in tourism
companies in Najaf.

Methodology/Design: The
current study targeted a comprehensive
inventory method on the study
population represented by the directors
of tourism companies and their
assistants, as (111) questionnaires were
distributed, and after the data was
sorted and checked, it was found that
the questionnaires were valid for
analysis are (95) questionnaires out of
(101) questionnaires were retrieved,
and they were analyzed According to
the method of structural equations
modeling/method of least

Results: The study reached a set
of results, the most important of which
is the existence of an influence and
correlation relationship between the
behavior engineering model and the
performance of the tour guide, and the
entrepreneurial mindset reinforced this
relationship.

Authenticity/Value: The study
adopted the employment of an
intermediate and an interactive variable
to show their impact on the relationship
between the independent variable and
the dependent variable. This is a new
trend in the field of research and
application.

Keywords: Behavior  engineering
model, tour guide performance,
entrepreneurial ~ mindset,  tourism
companies.
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dapedl | 725%723*4614* 1 |703*.687*] .844* [ 644** | 716** | .549** | 371** | 422**| 555** | 632**
5 yasll L 736*.762*1.605*.703* 1 [677* .853* | .592** | .581** | .430** | .301** [.418** .529** | 555*
el .676*1.689*1.816*1.687*1.677* 1 B875* | 474** | 572*| .420** .238% [.263**] .599** | .499*

Mj‘ )ﬁf‘” ' |877+d 900 8694 844+ 853 {875+ 1 B40% | 671* | .465* | 293* |.377* 591* | 590*

et cilenll] 633%4 611*4 422*4.644*592*{ 474* 640 1 .868** | .B647** | .624** | 658**| .676** | 869**

4, sl | 616 608*] 450 716 5817{572 671 | 868 | 1 692 | 581* | 628* .756* | 878

;ADL“‘;Q:;LM‘A‘]6**.389**.265**.549**.430**.420** 465* | 647** | .692** l T01** | 676** .661** | .854*
ﬂ:ﬁ ' 207 252¢| 100 | 3714301 238%| 203+ | e24r | B81:+| 701% 1 714 589 | 822
Agall AdEE | 387*4 365* .157 [422*418*263* .377* | .658** | .628** | 676* | 714** 1 .662** | .851*
é:édfﬁ‘ | 516% 494* 415% 555 529%599* 591* | 676* | 756**| .661** | 589* | 662 1 B850%
EYRINE

ol [ 557*.528*1 352" 632*1.555™ 499™ .590™ | .869** | .878**| .854* | .822** |.851** .850* 1

[**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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1 767** | 687 | 7256** | .736** | .676** | .877** | .505** | .409** | .309** | 448** | .442** | 522** | 545*
T767** 1 752 | 723** | .762** | .689** | .900** | .444** | .447** | .389** | .407** | 469** | .568** | 527
BBT* | 752 1 .614** | 605** | .816** | .869** | .361** | .325** | 2563* | .230* | .347** | .470** | .385**
725** | .723** | .614* 1 703** | .687** | .844* | .698** | .626** | .425** | 524** | .532** | .693** | 677
736** | .762** | .605** | .703** 1 677 | .853* | .531** | .407** | .362** | .411** | .539** | .587** | .548**
B76** | .689* | .816** | .687** | 677 1 875** | 479** | 467** | .346** | .327** | 479** | .551** | 513**
877**|.900* | .869* | .844** | .853** | .875* 1 O70* | 024 | .412*% | 441** | .B32** | .644* | .604*™
505** | .444* | 361** | .698** | .531** | .479* | 570 1 765** | .609** | .668** | .734** | .731** | .873**
400** | 447* | 325** | .626** | 407** | 467 | 524* | 765* 1 724* | 716* | .644** | .664** | .876*
.300** | .389* | .253* | 425** | 362* | .346** | .412** | .609* | .724** 1 744** | 706** | .604* | .854**
95 95 95 95 95 95 95 95 95 95 95 95 95 95
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522** | .568** | .470* | .693** | .587** | .551** | .644* | .731** | .664** | .604** | .556** | .748** 1 .834**
.545** | .527** | .385** | .677** | .548** | .513** | .604* | .873** | .876** | .854** | .848** | .877** | .834** 1
** Correlation is significant at the 0.01 level (2-tailed).
*_Correlation is significant at the 0.05 level (2-tailed).
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1 765 | .B09** | .668** | .734* | 731* | .873** | .601** | .688** | .591** | .446** | .490** | .664** | .678**
765" 1 T24 | T16* | B44* | B64** | 876** | 543* | B34* | 473** | 498** | .482** [ .604** | .630**
609 | 724 | 1 T44* | 706** | 604** | .854** | .428** | .484* | .341** | .448* | .433** [ .467** | .507**
.668* | 716* | 744> | 1 .706* | 556* | .848** | .502** | .525** | .401** | .450** | .452** | .500** | .552**
734* | 644 | 706* | 706 | 1 748** | 877 | .531* | 584* | .458** | .408** | .449* [ .630** | .597**
731** | .664** | .604** | 556** | .748** | 1 .834** | 591** | B75* | .495** | 431** | .449* [ .561** | .622**
.873* | .876* | .854** | .848* | .877* | 834 | 1 618** | .695* | .534** | 520** | .534** | .663** | .694**
.601** | 543* | .428* | 502* | .531* | 591* | 618*| 1 868** | .647* | .624* | .658* | 676 | .869**
.688** | .634** | .484** | 525** | .584* | 675* | .695** | .868** | 1 .692* | 581* | .628** [ .756** | .878**
591** | 473** | .341** | .401** | .458** | 495* | 534** | 647 | 692 | 1 701* | 676* [ .661** | .854**
446* | 498** | .448** | 450** | .408** | 431* | .520** | .624* | 581** [ .701* | 1 714** | 589** | .822**
490** | 482** | 433** | 452** | 449* | 449* | 534** | 658** | 628** | 676* | 714**| 1 662 | .851**
.664* | .604** | .467** | .500** | .630** | 561** | .663** | 676* | .756* | .661** | .589** | .662**| 1 .850**
.678* | .630** | .507** | .552* | .597* | 622** | .694** | .869** | .878** | .854** | .822** | .851** | .850* | 1
. Correlation is significant at the 0.01 level (2-tailed).
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