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 Abstract:- 
Purpose: The current study aims 

to test the relationship between the 
behavior engineering model and the 
performance of the tour guide through 
moderating effect of the 
entrepreneurial mindset in tourism 
companies in Najaf. 

Methodology/Design: The 
current study targeted a comprehensive 
inventory method on the study 
population represented by the directors 
of tourism companies and their 
assistants, as (111) questionnaires were 
distributed, and after the data was 
sorted and checked, it was found that 
the questionnaires were valid for 
analysis are (95) questionnaires out of 
(101) questionnaires were retrieved, 
and they were analyzed According to 
the method of structural equations 
modeling/method of least  

Results: The study reached a set 
of results, the most important of which 
is the existence of an influence and 
correlation relationship between the 
behavior engineering model and the 
performance of the tour guide, and the 
entrepreneurial mindset reinforced this 
relationship. 

Authenticity/Value: The study 
adopted the employment of an 
intermediate and an interactive variable 
to show their impact on the relationship 
between the independent variable and 
the dependent variable. This is a new 
trend in the field of research and 
application. 

Keywords: Behavior engineering 
model, tour guide performance, 
entrepreneurial mindset, tourism 
companies. 
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 
  أولاً: أنموذج هندسة السلوك

 Gilbert  
 (HPT) 
. 
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 
(Thomas F Gilbert, Joe Hartless, Dean Spitzer, Robert F. Mager, 

Allison Rossett) 
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source: Donaldr. Hillman, 2013, Applying Gilbert’s teleonomics to engineer worthy 
performance in generation y employees, performance improvement, vol. 52, 
no. 10,p:18. 
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Gilbert
Hillman, 2013:16Gilbert

.
2015:34)Viera& Freer, 


Snell,2014:18)


Nyaude,2008:22) 


,2017:662)Wooderson

Cox et 
al,2006:29)

Stefaniak,2018:9) 




Snell,2014:17)


Gilbert
Nyaude,2008:25) 


Chevalier,2003:10)


Nyaude,2008:11,26) 


 Sawhney &Chason,2005:82)



 

 

 
 

 

 
 

 

ISSN 1997-6208 Print 
ISSN 2664 - 4355 Online 

 

The Islamic University College Journal 
No. 79 : Part 1 

August 2024 A.D  Safar 1446 A.H 

 




Mukmin,2020:114) 

Gilbert 
 
 

,2019:7)Ross&Stefaniak 

  المرشد السياحي أداءثانياً: 

 







 







Al-Okaily,2021:12) 






 Lin&et al,2017:4)

et al,2020:2)&Bajrami 
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








,2019:198,200)Al Jahwari 







Prakash&Chowdhary,2010:5) 
  ثالثاً: العقلية الريادية

 

  





(Macdonald et al., 2016: 97)
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


(Edwards-Schachter, 2018: 66) 

 

 

  





.





Jawabreh et 

al,2020:650) 

H1
 

H4
 

  

 (BEM) 
 BEM 



 
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



 

(Borkovskaya&Passmore,2020:243)






. 

. 


Morris& 
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0.545
5%

0.527
5%


0.3855%


0.6775%


0.548

5%


0.5135% 
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 


0.678
5%


0.6305%


0.5075%
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معامل  VIF المسار الفرضیة
 النتیجة t Value p Value المسار

حجم 
التأثیر 

f2 

معامل 
التحدید 

R2 
H1 BEM → TG 1 0.٦٥٠ 5.316 0.000 0.٤٢٢ 0.342 تقبل 
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H5 EM→TG 1 0.694 9.289 0.000 0.482 0.931 تقبل 
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معامل  VIF المسار الفرضیة
 t Value p المسار

Value النتیجة 
حجم 
التأثیر 

f2 

معامل 
التحدید 

R2 
H6 BEM*EM→TG 1 ٠.٧٣٣ 6.584 0.000 0.٦٣٤ 0.559 تقبل 
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