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The Impact of Applying Artificial Intelligence on the Quality of Decision-
Making among Employees of the Basra Education Directorate

Faten Abdul Mohsen
Directorate of Preparation and Training - Research and Studies Division

Abstract:

This research aims to study the impact of applying artificial intelligence on the
quality of decision-making among employees of the Basra Education
Directorate. Artificial intelligence is considered one of the modern technologies
used to improve administrative and productive processes in various sectors,
including the education sector. Artificial intelligence provides tools and
techniques that help analyze data and make informed and quick decisions,
thereby contributing to the overall performance improvement of educational
institutions. The descriptive-analytical approach was used in this research to
collect data through questionnaires distributed to employees of the Basra
Education Directorate. The results showed that the application of artificial
intelligence helps improve decision-making quality by providing accurate and
fast information and reducing human bias in decision-making. It was also found
that using artificial intelligence in data analysis contributes to enhancing work
efficiency and making more effective decisions in various educational and
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administrative fields. The research concluded that integrating artificial
intelligence technologies into the decision-making process within the Basra
Education Directorate is essential, and it is necessary to train employees on how
to utilize these technologies to improve performance and make well-informed
decisions that contribute to the development of the educational system.

Keywords: Artificial Intelligence, Quality of Decision Making,
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