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Abstract

The twenty-first century in which we live, its years and seasons, is the century of truly educated
organizations, as these organizations, with the impetus of computer, digital, informational and network
communication technologies (ITC), have become the fertile base for knowledge generation and productive
creative giving through the dynamic movement of the merger between knowledge management (KM) and
transformational processes. In production and services provided to beneficiaries and customers in general.
As the major transition that occurred in the era of globalization and the tremendous progress in the genera-
tions of computers and networking pushed the economy with its well-known traditional elements to move

to the digital knowledge economy and the era of intangibles with unprecedented intensity, and the educat-
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ed organizations that deal with the circulation of knowledge, its reproduction and its accumulation in work
and its processes and contexts have an effective role that is not Itis unprecedented in the dissemination and
sharing of knowledge and expertise and its creative generation in a way that is employed in creating added
.value and in achieving sustainable competitive advantage

Keywords: learning organization, knowledge management, network communication, knowledge genera-

tion
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