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Abstract:

This study aims to shed light on the impact of public relations on enhancing the
public image of tourist cities in Erbil. To achieve this goal, we used a descriptive
and analytical approach. The study population consists of all tourists and visitors to
Erbil. The study used a sampling method to collect relevant data. The results
reached many conclusions, the most prominent of which are: the high level of
public relations in tourist cities from the point of view of the study sample
members, as the arithmetic mean value reached 4.10 with a standard deviation of
0.79, and the presence of a strong direct correlation with statistical significance
between public relations and enhancing the mental image of tourist cities at a
significance level of 0.05. The study demonstrates a statistically significant positive
effect of public relations on enhancing the public image of tourist cities in Irag.
Therefore, the study recommends the need to prioritize public relations as an
effective element in revitalizing the tourism sector.
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