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The Impact of Effective Communication Methods on Enhancmg
Administrative Efficiency in the Iraqgi Central Athletics
Federation

Rawaa Abdel Karim Farhan
Ministry of Education / Diyala Education Directorate / Educational Supervision Department

Abstract

This study aims to explore the impact of effective communication methods on
enhancing administrative efficiency within the Iraqi Athletics Federation, which
is considered one of the most prominent sports federations in lIrag. The
researcher adopted the descriptive analytical method, using a questionnaire as
the primary tool for data collection from a sample of 123 individuals, including
administrators, coaches, and staff members within the federation.

The effective communication scale was adapted to suit the administrative
environment of the federation. Its items covered four core communication
skills: reading, writing, speaking, and listening. The statistical analysis using
SPSS revealed that reading ranked first in terms of importance, followed by
speaking, then writing, and finally listening. The results indicated that effective
communication practices significantly contribute to improving administrative
performance and fostering harmony among employees.

The study concluded with several recommendations, most notably the need to
adopt modern communication strategies, intensify training programs for
federation staff, and leverage modern technologies to improve administrative
communication methods in ways that serve the federation’s goals and support

its institutional development
Keywords: Effective communication, Sports management, Iragi Athletics
Federation
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