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 Abstract:- 
The purpose of the study is to 

diagnose how to increase digital purchasing 
conduct and what increases consumer 
purchase, or repeat purchase by customers. 
The problem of the study is in the decline 
of digital purchases and despite the 
exposure of the business and general 
environment to the emergence of the 
Corona virus (Covid 19), and the 
development of the adoption of 
technologies in the purchase of products in 
general in the business environment, and 
the importance of the cognitive study 
highlight , which is an addition through its 
variables that are characterized by 
modernity and application through 
communication to results that benefit the 
application sample. One of the objectives of 
the study is to test and measure the effect 
between the variables, i.e. test the study 
model, and how to enhance the digital 
purchasing process. The researcher relied 
on the questionnaire as a main tool for the 
study, which included personal information 
and global standards that were adapted to 
each of the digital platforms variable in its 
dimensions (after the experience of the 
platform customers’ pleasure, after the 
cognitive experience of the platform 
customers), and the scale of the innovative 
work conduct variable in its dimensions 
(after the supervisor’s evaluation, after 
participatory leadership, factor evaluation, 
after external business contacts, rated 
factor, after innovative outputs, factor 
evaluation), and a measure of the digital 
purchasing conduct variable by its 
exclusions, (after the problem of digitally 
perceiving the need, after searching for 
information digitally, after evaluating and 
selecting alternatives digitally, after the 
digital purchase decision, after a digital 
post-purchase evaluation). 

Key words: digital platforms, innovative 
work conduct, digital purchasing conduct 
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
 


 


 




 




Saberian et al.2020) De Jong& Den 

Hartog,2008(Yuruk-Kayapinar, 

2020) 
 



 
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 
 

 
 

 











(4024
krejcie&Morgan,1970)380

400(111)
(25633 
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


(SPSS.V.20) 
 

 

 

  







Parker et al.,2017:258Hein etal.,2018:1)









Meinhardt & Pflaum 2019:168-169)





(Saberian et al., 2020:3)
 



 
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(Saberian et al. ,2020:1)



Amazon
ZillowAirbnbZBJ

 
 


(Saberian et al.,2020)

 

  





 


(Tan et al.,2015:2)  

  









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
(Schreieck et al.,2017:12) 


 

  






(Rhee et al.,2017:1523)(Shanker et al., 

2017:69)


 (Stajkovic et al.,2018:2)


(Al-

Hawari et al., 2019:1079)



 

:4)(Özsungur, 2019

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

 


\
Jalilvand et al.,2011:42-46)Waheed& 

Jianhua,2018:2)






 

Alam et al.,2019:45)








 


GU et al.,2021:1-2
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 

  





Yuruk-Kayapinar,2020)Yuruk-

Kayapinar,2020) 

 


(Lee& Huang, 2018:1) 

 




Lad Williams& Wolfenden, 2003;120 

 


& Chin2019:25)Lee 

 





 
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
Mahalaxmi& Ranjith,2016:332) 

 






2018:1) Wang,  

 

 

 

1


.68 
 

 معامل ألفا كرونباخ البعد المتغیر
  المنصات الرقمیة 

(X) 
  

 X1)(  .744 تجربة متعة زبائن المنصة
 X2)(  .749 التجربة المعرفیة لزبائن المنصة

  )Yسلوك العمل الاكادیمي المبتكر(
  

 Y1(  .770تقیم المشرف (
  Y2)(  .749یادة التشاركیة(تقیم الموظف) الق

جھات اتصال العمل الخارجیة (الموظف 
 691.  )(Y3المصنف) 

المخرجات المبتكرة(تقیم الموظف) 
Y4)(  .752 

 سلوك الشراء الرقمي
(Z  )  

  

 Z1)( .808مشكلة ادراك الحاجة رقمیا 
 769.  (Z2)البحث عن المعلومات رقمیا 

 Z3)(  .796رھا رقمیا تقیم البدائل واختیا
 823. (Z4)قرار الشراء الرقمي 
 873. (Z5)تقییم ما بعد الشراء 

  

  نتائج الحاسبة واعداد الباحثان المصدر:



 
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   ثانياً: التحليل الوصفي:
 

  
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  المنصات الرقمیة فقرات ابعاد متغیر  ت

الوسط الحسابي 
  الموزون

 )
__

WX( 

  الانحراف المعیاري
(Sdi) 

   فقرات بعُد تجربة متعة زبائن المنصة  
1 X11 3.25 .815 
2 X12 3.26 .658 
3 X13 3.23 .820 
4 X14 3.26 .647 
 735. 3.25   نحراف المعیاري العامالوسط الحسابي والا   

    فقرات بعُد التجربة المعرفیة لزبائن المنصة  
5 X21 3.25 .815 

6 X22 3.29 .885 

7 X23 3.30 .617 

8 X24 3.15 .802 

9 X25 3.35 .574 
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n380 

 فقرات ابعاد متغیر سلوك العمل الاكادیمي المبتكر  ت
الوسط الحسابي 

( الموزون
__

WX( 

  الانحراف المعیاري
(Sdi) 

   فقرات بعُد تقیم المشرف  
10 Y11 3.25 .815 
11 Y12 3.13 .730 
12 Y13 3.25 .647 
13 Y14 3.27 .612 
14 Y15 3.39 .671 
15 Y16 4.06 .692 
16 Y17 4.10 .857 
17 Y18 3.19 .743 
18 Y19 3.13 .819 
19 Y110 3.09 .766 
20 Y111 4.00 .704 
21 Y112 3.39 .559 
22 Y113 3.19 .616 
 7100. 3.416  الوسط الحسابي والانحراف المعیاري العام 
   عد القیادة التشاركیة(تقیم الموظف)فقرات بُ  
23 Y21 3.25 .815 
24 Y22 3.16 .676 
25 Y23 3.28 .596 
26 Y24 3.16 .629 
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27 Y25 3.28 .732 
 6896. 3.226 الوسط الحسابي والانحراف المعیاري العام 
   فقرات بعُد جھات اتصال العمل الخارجیة  
28 Y31 3.25 .815 
29 Y32 3.14 .720 
30 Y33 3.12 .745 
31 Y34 3.20 .795 
 76875. 3.1775  الوسط الحسابي والانحراف المعیاري العام 
    فقرات بعُد المخرجات المبتكرة (تقیم الموظف) 
32 Y41 3.25 .815 
33 Y42 3.20 .739 
34 Y43 3.16 .858 
35 Y44 3.29 .519 
36 Y45 3.62 .557 
37 Y46 3.82 .717 
  7008. 3.39 الحسابي والانحراف المعیاري العامالوسط  

  

  spss نتائج الحاسبة برنامج :المصدر
 


 


3


3.416

.7100
 

3



3.226.6896



 



 

 

 
 

 

 
 

 

ISSN 1997-6208 Print 
ISSN 2664 - 4355 Online 

 

The Islamic University College Journal 
No. 78: Part 1 

June 2024 A.D  Dhu al-Hijjah 1445 A.H 

 

3



3.1775

.76875
 

3



3.39
.70083

 

  

4


4 
4

n380 

 فقرات ابعاد متغیر سلوك الشراء الرقمي  ت
الوسط الحسابي 

( الموزون
__

WX( 

  الانحراف المعیاري
(Sdi) 
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   فقرات بعُد البحث عن المعلومات رقمیا 

44 Z21 3.25 .815 

45 Z22 3.18 .750 

46 Z23 3.14 .830 

47 Z24 3.09 .779 

48 Z25 3.02 .737 

 0.7822 3.136  معیاري العامالوسط الحسابي والانحراف ال 

   فقرات بعُد تقیم البدائل واختیارھا رقمیا  

49 Z31 3.25 .815 

50 Z32 3.21 .613 

51 Z33 3.05 .867 

52 Z34 3.18 .676 

53 Z35 3.29 .577 

 7096. 3.196  الوسط الحسابي والانحراف المعیاري العام 

    فقرات بعُد قرار الشراء رقمیا 

54 Z41 3.25 .815 

55 Z42 3.28 .742 

56 Z43 3.97 .783 

57 Z44 3.14 .721 

 0.721 41 .3  الوسط الحسابي والانحراف المعیاري العام 

    فقرات بعُد تقیم ما بعد الشراء رقمیا 

58 Z51 3.25 .815 

59 Z52 3.20 .801 

60 Z53 3.95 .947 

61 Z54 3.17 .744 

 827. 3.393  معیاري العامالوسط الحسابي والانحراف ال 

  spss نتائج الحاسبة برنامج :المصدر



 

 

 
 

 

 
 

 

ISSN 1997-6208 Print 
ISSN 2664 - 4355 Online 

 

The Islamic University College Journal 
No. 78: Part 1 

June 2024 A.D  Dhu al-Hijjah 1445 A.H 

 


 


4




3.22.7055


 

4



3.136.7822




 

4



3.196

.7096
 

4






 

 

 
 

 

 
 

 

ISSN 1997-6208 Print 
ISSN 2664 - 4355 Online 

 

The Islamic University College Journal 
No. 78: Part 1 

June 2024 A.D  Dhu al-Hijjah 1445 A.H 

 

3.410.721


 

 4



3.393.827


 
  ثالثاً: اختبار فرضية التأثير الرئيسة والفرعيات:

 




 


 


 

5R2
SE

EB550550
450 

56
Beta741



 

 

 
 

 

 
 

 

ISSN 1997-6208 Print 
ISSN 2664 - 4355 Online 

 

The Islamic University College Journal 
No. 78: Part 1 

June 2024 A.D  Dhu al-Hijjah 1445 A.H 

 


7Anovaa)

F461.601(.000
 

R2 
Model Summary 

Model R R Square 
Adjusted R 

Square Std. Error of the Estimate
1 .741a .550 .549 6.21965 

a. Predictors: (Constant), SE 
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Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 32.008 3.190  10.033 .000 

SE 1.779 .083 .741 21.485 .000 
a. Dependent Variable: EB 
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ANOVAa 

Model 
Sum of 
Squares df Mean Square F Sig. 

1 Regression 17856.588 1 17856.588 461.601 .000b 
Residual 14622.570 378 38.684   

Total 32479.158 379    
a. Dependent Variable: EB 

b. Predictors: (Constant), SE 
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 

 Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t 

 
 
   

R2 Sig. B Std. Error Beta 
1 (Constant) 32.349 3.219  10.049  .000 

PF 1.926 .198 .428 9.711 .551 .000 
PK 1.646 .183 .396 9.000  .000 

 a. Dependent Variable: EB 
 

  .SPSSنتائج برنامج  المصدر:
 

Anovaa 

ANOVAa 

Model 
Sum of 
Squares df Mean Square F Sig. 

1 Regression 21370.650 2 10685.325 297.832 .000b 
Residual 13525.656 377 35.877   

Total 34896.305 379    
a. Dependent Variable: EB 

b. Predictors: (Constant), PK, PF 
  .SPSSنتائج برنامج  المصدر:
 
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Model Summary 

Model R R Square 
Adjusted R 

Square Std. Error of the Estimate
1 .727a .529 .528 6.35998 

a. Predictors: (Constant), BC 
 

  .SPSSنتائج برنامج  المصدر:
  

Beta 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 20.748 3.868  5.363 .000 

BC .725 .035 .727 20.615 .000 
a. Dependent Variable: EB 

  .SPSSنتائج برنامج  المصدر:
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ANOVAa 
ANOVAa 

Model 
Sum of 
Squares df Mean Square F Sig. 

1 Regression 17189.311 1 17189.311 424.959 .000b 
Residual 15289.847 378 40.449   

Total 32479.158 379    
a. Dependent Variable: EB 

b. Predictors: (Constant), BC 
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 Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t 

 
R2 
 Sig. B Std. Error Beta 

1 (Constant) 23.683 4.407  5.374  .000 
PS .589 .126 .427 4.685  .000 
L .890 .197 .500 4.527 .538 .000 

OU 1.113 .315 .453 3.537  .000 
OI .406 .203 .41 2.007  .001 

 a. Dependent Variable: EB 
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Anovaa 
ANOVAa 

Model 
Sum of 
Squares df 

Mean 
Square F Sig. 

1 Regression 17386.133 4 4346.533 107.994 .000b 
Residual 15093.025 375 40.248   

Total 32479.158 379    
a. Dependent Variable: EB 

b. Predictors: (Constant), OI, L, PS, OU 
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Model Summary 

Model R R SquareAdjusted R SquareStd. Error of the Estimate
1 .781a .609 .607 5.80177 

a. Predictors: (Constant), BC, SE 
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Beta 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 17.342 3.550  4.885 .000 

SE 1.068 .122 .445 8.788 .000 
BC .382 .050 .484 7.577 .000 

a. Dependent Variable: EB 
  .SPSSنتائج برنامج  المصدر:

 

(ANOVAa) 
ANOVAa 

Model 
Sum of 
Squares Df Mean Square F Sig. 

1 Regression 19789.128 2 9894.564 293.951 .000b 
Residual 12690.030 377 33.661   

Total 32479.158 379    
a. Dependent Variable: EB 

b. Predictors: (Constant), BC, SE 
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