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Abstract:-

The purpose of the study is to
diagnose how to increase digital purchasing
conduct and what increases consumer
purchase, or repeat purchase by customers.
The problem of the study is in the decline
of digital purchases and despite the
exposure of the business and general
environment to the emergence of the
Corona virus (Covid 19), and the
development of the adoption of
technologies in the purchase of products in
general in the business environment, and
the importance of the cognitive study
highlight , which is an addition through its
variables that are characterized by
modernity and  application  through
communication to results that benefit the
application sample. One of the objectives of
the study is to test and measure the effect
between the variables, i.e. test the study
model, and how to enhance the digital
purchasing process. The researcher relied
on the questionnaire as a main tool for the
study, which included personal information
and global standards that were adapted to
each of the digital platforms variable in its
dimensions (after the experience of the
platform customers’ pleasure, after the
cognitive experience of the platform
customers), and the scale of the innovative
work conduct variable in its dimensions
(after the supervisor’s evaluation, after
participatory leadership, factor evaluation,
after external business contacts, rated
factor, after innovative outputs, factor
evaluation), and a measure of the digital
purchasing conduct variable by its
exclusions, (after the problem of digitally
perceiving the need, after searching for
information digitally, after evaluating and
selecting alternatives digitally, after the
digital purchase decision, after a digital
post-purchase evaluation).

Key words: digital platforms, innovative
work conduct, digital purchasing conduct
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.SPSS gl gl 1 jdaal)
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2l sl ! gk g dadd W Dliald) donks> t0%)
ANOVAA (! Jukox Jgda (V) Sl
ANOVAa
Sum of
Model Squares df Mean Square F Sig.
1 Regression | 17189.311 1 17189.311 | 424.959 | .000b
Residual 15289.847 378 40.449
Total 32479.158 379

a. Dependent Variable: EB
b. Predictors: (Constant), BC

SPSS gl gl 1 jiaal)

i g ST L6V Jaall Bl pize slay ¥ Loyl o 1 s Ll
Slam1 ol § Lalall (13) J g Lo Lzt oslanly o3 )1 el 201 4L
520 3 (BC) LY WS aall S5l pize slay Y 31 Me 8l
43 (PS) G y2ll 0o day 30 b 01 3] (EB) Zazg eslly pab 1 o121 8L
r)AS L B LAl Ay s OS5 ((.000) &y gine (5 52k s (A27) &0 oo G2
e Ol i ! Jraddl Sl g iy oo OF u£ 5 ((500) ey (L) (oWl
¢ 8) 8, Sell ol Sl oy e A e 3 <(L000) dysine 552t s (453) B
Jodd! 3 (F) 5Ll Lo gl ((L001) &y gime (6 55ty (410) iy 45 (Jall
<5155 (107.994) inezg o3laly dazall 3 Jazudl Sl sl ¥ el oo (14)
S 015 ((538) iy u3 (R2)Apoell Juslas 018 5.(.000) iy &y gine (6 gmns
Jo5 Ll o ) bl ¢35l paie J5u3 o (6,50 el 5 55 (.462)
nd 1 &z 81 J 53 e B3N Ad 1 Lo 5al) Lo 3 oo A0

(Beta) Ll Jolas frasd (1Y) Jg el

| Coefficientsa
Unstandardized Standardized
Coefficients Coefficients R2

Model B Std. Error Beta t Sig.
1 |(Constant) 23.683 4.407 5.374 .000
PS .589 .126 427 4.685 .000
L .890 .197 .500 4,527 .538 .000
ou 1.113 .315 453 3.537 .000
Ol .406 .203 A1 2.007 .001

| a. Dependent Variable: EB

.SPSS gl gl 1 jdaal)
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ANoVaa Gl Jodo Jga- (£) Jg-l!

ANOVAa
Sum of Mean
Model Squares df Square F Sig.
1 Regression 17386.133 4 4346.533 |107.994 .000b

Residual | 15093.025 | 375 40.248

Total 32479.158 | 379
a. Dependent Variable: EB

b. Predictors: (Constant), Ol, L, PS, OU

SPSS gualin gl 1 jaal)

Gl By gime iFlam| Y5 53 o g 0, 3 e gy RN s )1 0,30
e 3 daeng oslasly el SISV Jaadl S gl g a2 o3y e I ol
) Anaig o3l e 16l 201 S gl

et S axedy (RD) duuonddl Jalas 01 (15) skl oldane e glas
(BC) dnazg o3lagly [Sall Juall Blisy (SE) dnazg eslaly dad I wliall cplizdl
L s 529 (609.) iy 43 (EB) dnacg Laslaly a1 ol padl S gl pize 3
= (391.) UMy 2l 01y ezl 3 oplimadl el S0 e (6091 )aedd
il 3 5 o s ol

o3latly a3 ) wliad! Jamdl el 36 01 (16 ¢15) cndsud | o gk cx &
OF o Moy (445.) i 43 (Beta) L) dnaz o3lal dazall il 36 (3 dnae
Byl 3 355 il sy 3oy JS O (g e 1,200 S5k 3 35 lial
ol 20l gl 3 Sl Jraall Sglas ie B0 G 3 QML ity a8 1 o1 201
F35 ) e sy 3y JS OF J) et 529 (484.) 3 5 (Beta) desd) 3 )
) o) (17) st s I n MLl iy B 1 o201 S5l
(.000) iz s2all (5 gis Cg 5 (293.951) & gl (F) iesd O 4£ (Anovaa)
oo ) 5 3 e ) 0 Jf Dozl

(R2) cogdoe Jolae (3lond ot o sl 5L55-Y (10) gk
Model Summar
Model R |R Square)Adjusted R Square|Std. Error of the Estimate
1 |.781al .609 .607 5.80177
a. Predictors: (Constant), BC, SE
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(Betay 5L Joolas nasd (1) Jg el
Coefficientsa
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 | (Constant) 17.342 3.550 4.885 .000
SE 1.068 122 445 8.788 .000
BC .382 .050 484 7.577 .000
a. Dependent Variable: EB
.SPSS gl il 1 jiaall
(ANOVAQ) (bl Judoxs Jgua (1Y) Jgaxl!
ANOVAa
Sum of
Model Squares Df Mean Square F Sig.
1 Regression | 19789.128 2 9894.564 | 293.951 | .000b
Residual 12690.030 377 33.661
Total 32479.158 379

a. Dependent Variable: EB

b. Predictors: (Constant), BC, SE

.SPSS gl n gl 1 jdaal)
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