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Managing Banking Mood and Its Role in Contemporary Banking Behaviors
An Analytical Study of the Opinions of a Sample of Employees in Iragi Banks

B palaal) 4 yaal) il gl B o539 B paall ) 3all 0
481 pad) i jlaall B claladl (e Ale ) )Y Alidat A )

?ﬂkﬂud}a{;?-?* Lﬁ)}:‘%j\ J\};Ag‘_'):\.umd_i** @\M\ﬁumﬁ J_i*

Abstract:

This study explores the importance of managing banking mood
and its impact on the satisfaction of both internal and external
customers. It demonstrates that mood is influenced by cultural,
psychological, social, political, and cognitive factors, which drive
individuals to seek products that fulfill their satisfaction. Employees
strive to maintain a positive mood to regulate their professional
lives, which in turn affects their behavior as well as that of the
customers. The study focuses on the strategies adopted by
decision-makers to manage banking mood and create a positive
internal environment that reflects on external clients. It is based on
a central hypothesis that suggests a significant inverse correlation
between banking mood management and contemporary banking
behaviors. The researchers utilized a questionnaire based on a
five-point Likert scale, distributed to 100 employees in selected

Iraqgi banks, to measure this relationship.
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The findings revealed a positive relationship between banking
mood and the transformation of contemporary banking behaviors,
indicating that mood-related behavioral practices influence banking
behavior. The study recommends emphasizing contemporary
behaviors that enhance productivity by improving the mood of
internal employees to sustain external customer satisfaction.
Keywords: Banking Mood Management, Contemporary Banking
Behaviors, Iragi Banks.
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